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1.2

1.3

1.3.1

1.3.2

Introduction

Research Background & Objectives

To conduct a survey amongst residents in the South West
Hertfordshire area to assess shopping habits for main food and
grocery, top-up food, non-food shopping and leisure activities.

Research Methodology

A total of 2,210 telephone interviews were conducted; 2,010
interviews were conducted between Tuesday 24th October 2017
and Thursday 9th November 2017 and a further 200 interviews were
conducted between Thursday 8th March 2018 and Wednesday 14th
March 2018. Interviews were conducted using NEMS in-house
CATI (Computer Assisted Telephone Interviewing)  Unit.
Respondents were contacted during the day and in the evening. All
respondents were the main shopper in the household, determined
using a preliminary filter question.

Sampling

Survey Area

The survey area was segmented into 22 zones, defined using
postcode sectors. The zone details can be found in Appendix 5.

Telephone Numbers

All available telephone numbers are used to obtain the sample of
interviews. This includes published telephone numbers (land-lines
and some mobile nhumbers) but is supplemented with ex-directory
numbers as the demographic profile of this sub-set is different to the
demographics of the published numbers sample. Ex-directory
numbers are randomly generated using the published numbers as a
‘seed’. Business numbers are de-duped and excluded.

We don't screen against the TPS (Telephone Preference Service)
database, again because the demographic profile of TPS registered
numbers is slightly different to the rest of the population. In addition,
there is no legal requirement to screen against TPS registered
numbers; market research is not classified as unsolicited sales and
marketing.
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1.3.3

1.3.4

Sample Profile

It should be noted that as per the survey’s requirements, the profile
of respondents is that of the main shopper / person responsible for
most of the food shopping in the household. As such it will always
differ from the demographic profile of all adults within the survey
area. With any survey among the main shopper / person responsible
for most of the food shopping in the household the profile is typically
biased more towards females and older people. The age of the main
shopper / person responsible for maost of the food shopping in the
household is becoming older due to the financial constraints on
young people setting up home.

A number of measures are put in place to ensure the sample is
representative of the profile of the person responsible for most of the
food / shopping in the household.

First of all, interviewing is normally spread over a relatively long
period of time, certainly longer than the theoretical minimum time it
would take. This allows us time to call back people who weren't in
when we made the first phone call. If we only interview people who
are at home the first time we call, we over-represent people who
stay at home the most; these people tend to be older / less
economically active.

We also control the age profile of respondents; this is a two-stage
process. First of all, we look at the age profile of the survey area
according to the latest Census figures. Using a by-product from
additional data we collect from a weekly telephone survey of a
representative sample of all adults across the country we know the
age profile of the main-shopper in any given area. This information is
from data based on in excess of 100,000 interviews and is regularly
updated and is therefore probably the most accurate and up to date
information of its kind.

Stratified random sampling helps ensure that the sample is as
representative as possible. While the system dials the next random
selected number for interviewers, all calls are made by interviewers;
no automated call handling systems are used.

Time of Interviewing

Approximately two-thirds of all calls are made outside normal
working hours.
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1.3.5

1.4

Monitoring of Calls

At least 5% of telephone interviews are randomly and remotely
monitored by Team Leaders to ensure the interviewing is conducted
to the requisite standard. Both the dialogue and on-screen entries
are monitored and evaluated. Interviewers are offered re-training
should these standards not be met.

Weightings

To correct the small differences between the sample profile and
population profile, the data was weighted. The population is of the
main shopper in the household. Weightings have been applied to
age bands based on an estimated age profile of main shoppers (see
section 1.3.3 for details). The weighted totals differ occasionally from
the adjusted population due to rounding error. Details of the age
weightings are given in the table below:

Age Main Shopper Interviews Age
Profile (%) Achieved Weightings

18-34 22.2% 68 6.8832
35-44 19.7% 171 2.4375
45-54 18.4% 629 0.6194
55-64 17.3% 444 0.8254

65+ 22.3% 801 0.5894
(Refused) n/a 97 1.0000
Total 2,210
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Further weightings were then applied to adjust zone samples to be
representative by population. Details of those weightings are given in
the table below:

Zone Population * Interviews Interviews Zone

Achieved Achieved Weightings
(Weighted
by Age)
1 46,273 100 131 0.8463
2 37,914 102 139 0.6515
3 15,130 100 109 0.3330
4 9,721 100 106 0.2198
5 29,444 100 92 0.7687
6 14,328 100 94 0.3640
7 20,705 101 102 0.4842
8 25,175 100 115 0.5228
9 11,864 100 84 0.3371
10 18,268 100 84 0.5193
11 49,810 100 111 1.0720
12 29,844 100 95 0.7508
13 19,150 100 111 0.4132
14 11,206 100 105 0.2558
15 136,120 102 91 3.5666
16 37,910 101 89 1.0254
17 73,404 102 84 2.0932
18 71,884 100 94 1.8326
19 25,647 102 76 0.8056
20 151,261 100 87 4.1753
21 32,090 100 84 0.9195
22 55,285 100 125 1.0594
Total 922,433 2,210

* Source: Census 2011
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1.5

Statistical Accuracy

As with any data collection where a sample is being drawn to
represent a population, there is potentially a difference between the
response from the sample and the true situation in the population as
a whole. Many steps have been taken to help minimise this
difference (e.g. random sample selection, questionnaire construction
etc) but there is always potentially a difference between the sample
and population — this is known as the standard error.

The standard error can be estimated using statistical calculations
based on the sample size, the population size and the level of
response measured (as you would expect you can potentially get a
larger error in a 50% response than say a 10% response simply
because of the magnitude of the numbers).

To help understand the significance of this error, it is normally
expressed as a confidence interval for the results. Clearly to have
100% accuracy of the results would require you to sample the entire
population. The usual confidence interval used is 95% - this means
that you can be confident that in 19 out of 20 instances the actual
population behaviour will be within the confidence interval range.

For example, if 50% of a sample of 2,210 answers “Yes” to a
question, we can be 95% sure that between 47.9% and 52.1% of the
population holds the same opinion (i.e. +/- 2.1%). The following is a
guide showing confidence intervals attached to various sample sizes
from the study:

%ge Response 95% confidence interval
10% +1.3%
20% +1.7%
30% +1.9%
40% +2.0%
50% +2.1%
NEMS market research 7
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1.6

Data Tables

Tables are presented in question order with the question number
analysed shown at the top of the table. Those questions where the
respondent is prompted with a list of possible answers are indicated
in the question text with a suffix of [PR].

The sample size for each question and corresponding column
criteria is shown at the base of each table. A description of the
criteria determining to whom the question applies is shown in italics
directly below the question text; if there is no such text evident then
the question base is the full study sample. If the tabulated data is
weighted (indicated in the header of the tabulations), in addition to
the sample base, the weighted base is also shown at the bottom of
each table.

Unless indicated otherwise in the footer of the tabulations, all
percentages are calculated down the column. Arithmetic rounding to
whole numbers may mean that columns of percentages do not sum
to exactly 100%. Zero per cent denotes a percentage of less than
0.05%.

Percentages are calculated on the number of respondents and not
the number of responses. This means that where more than one
answer can be given to a question the sum of percentages may
exceed 100%. All such multi-response questions are indicated in the
tabulated by a suffix of [MR] on the question text.

Where appropriate to the question, means are shown at the bottom
of response tables. These are calculated in one of two ways: if the
data is captured to a coded response a weighted mean is calculated
and the code weightings are shown as a prefix above the guestion
text; if actual specific values were captured from respondents these
individual numbers are used to calculate the mean.
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Appendix 1:
Data Tabulations

By Zones 1-11 — Filtered Nulls & SFT
(Weighted)
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Q01 Where did you last undertake your main food and grocery shopping?

Excl. Nulls& SFT

Zone 1

Iceland, The Parade,
Watford, WD17 INA

Little Waitrose at John
Lewis, Intu Watford, The
Harlequin, Watford,
WD17 2TW

Local shops, Watford Town
Centre

Marks & Spencer, High
Street, Watford, WD17
2DH

Morrisons, Ascot Road,
Watford, WD18 8AA

Sainsbury's Superstore,
Albert Road South,
Watford, WD17 1PE

Tesco Express, Colnhurst
Road, Langley, Watford,
WD17 4BU

Tesco Express, High Strest,
Watford, WD17 2BJ

Tesco Express, Whippendell
Road, Watford, WD18
7NB

Tesco Extra, Lower High
Street, Watford, WD17
2BD

Other stores, Zone 1

Zone 2

Co-op, St. Albans Road,
Watford, WD24 4AE

Asda, Odhams Industrial
Estate, St Albans Road,
Watford, WD24 7RT

Co-op, Abbotswood Park,
Leavesden, Watford,
WD25 7LS

Co-op, The Gossamers,
Garston, Watford, WD25
9AD

Sainsbury's Superstore, Cow
Lane, Watford, WD25 9JS

Tesco Express, St. Albans

Total

0.0%

0.0%

0.0%

0.4%

1.9%

1.2%

0.0%

0.1%

0.0%

3.6%

0.0%

0.0%

3.4%

0.0%

0.0%

2.1%

0.2%

39

26

71

44

4

Zonel

0.0%

0.0%

0.0%

2.9%

15.4%

12.1%

0.0%

1.2%

0.0%

23.4%

0.0%

0.0%

11.1%

0.0%

0.0%

15.8%

3.0%

0

0

16

13

12

16

3

Zone2

0.0%

0.0%

0.5%

5.6%

0.9%

1.4%

0.0%

0.0%

0.0%

15.9%

0.0%

0.0%

49.1%

0.0%

0.0%

20.6%

0.0%

0

43

18

0

Zone3

0.0%

0.8%

0.0%

0.8%

0.8%

6.3%

0.0%

4.7%

1.6%

37.4%

0.0%

0.0%

1.1%

0.0%

0.0%

16.4%

2.4%

Zone4

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

4.3%

0.0%

0.0%

0.0%

1.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

1 07%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

33.3%

3.5%

0.0%

0.0%

0.0%

2.1%

0.0%

0.0%

7.1%

0.0%

0.0%

2.1%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

2.3%

5.2%

0.0%

0.6%

0.0%

24.1%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

5.2%

0.0%

0.0%

0.0%

0.0%

1.9%

0.0%

0.0%

3.2%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.9%

2.9%

13.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

14.5%

0.0%

0.0%

6.6%

0.0%

Zonell

0.0% 0
0.0% 0
0.0% 0
0.0% 0
2.4% 3
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0]
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0]
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Road, Watford, WD24
4AU

Waitrose, Dome
Roundabout, St. Albans
Road, Watford, WD24
7RU

Other stores, Zone 2

Zone 3

Tesco Express (Esso), High
Road, Bushey Heath,
Bushey, WD23 1EL

Costco, Hartspring Lane,
Bushey, Watford

Tesco Express, Harcourt
Road, Bushey, Watford,
WD23 3PF

Other stores, Zone 3

Zone 4

Tesco Express, Watling
Street, Radlett, WD7 7LA

Budgens, Watling Street,
Radlett

Local shops, Radlett Town
Centre

Tesco Express, Andrew
Close, Shenley, Radlett,
WD7 9LP

Zone 5

Sainsbury's Superstore,
Shenley Road,
Borehamwood, WD6 1AA

Asda (Petrol Station), Allum
Lane, Elstree,
Borehamwood, WD6 3LS

Co-op, Leeming Road,
Borehamwood, WD6 4EB

Co-op, Organ Hall Road,
Borehamwood, WD6 4TH

Iceland, Shenley Road,
Borehamwood, WD6 1AH

Lidl, Borehamwood
Shopping Park, Theobald
Street, Borehamwood,
WD6 4PR

M&S Simply Food,
Borehamwood Shopping
Centre, Borehamwood,

Total

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

10

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.4%

8.5%

0.0%

0.0%

3.5%

0.0%

0.0%

0.0%

0.0%

2.6%

4.7%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

2 1.0%

0 0.0%

0 0.0%

1 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.7%

0 11.0%

1 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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WD6 4PR

Morrisons, Stirling Way,
Borehamwood, WD6 2RN

Tesco Extra, Shenley Road,
Borehamwood, WD6 1JG

Other stores, Zone 5

Zone 6

Tesco Express, Orchard
Parade, Mutton Lane,
Potters Bar, EN6 3AZ

Co-op, High Street, Potters
Bar

Little Waitrose, South
Mimms Services, M25
Motorway, Junction 23,
Potters Bar, EN6 3QQ

Tesco Superstore, Mutton
Lane, Potters Bar

Other stores, Zone 6

Zone 7

Iceland, High Street,
Rickmansworth, WD3 1AJ

Co-op, New Road, Croxley
Green, WD3 3ER

Local shops, Rickmansworth
Town Centre

Marks & Spencer (BP),
Uxbridge Road, Mill End,
Rickmansworth, WD3
8DS

Marks & Spencer, High
Street, Rickmansworth,
WD3 1BB

Tesco Superstore, Frogmoor
Wharf, Harefield Road,
Rickmansworth, WD3
1LX

Waitrose, Homestead Road,
Rickmansworth, WD3
1FX

Other stores, Zone 7

Zone 8

Waitrose, Green Lane,
Northwood, HA6 2XW

Co-op, St. Andrews Road,
South Oxey, Watford,
WD19 7AD

Total

0.6%

3.5%

0.0%

0.1%

0.0%

0.0%

1.3%

0.0%

0.1%

0.0%

0.0%

0.1%

0.2%

1.1%

0.8%

0.0%

1.5%

0.0%

13

72

27

23

16

32

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.7%

1.6%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

6.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.0%

Zone4

4.0%

18.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4

Zoneb5

8.0%

70.2%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1

Zone 6

2.1%

1.7%

0.0%

3.6%

0.7%

0.0%

47.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

15

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.1%

2.1%

0.0%

0.6%

3.7%

24.7%

12.5%

0.0%

0.6%

0.0%

12

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

3.1%

0.0%

0.0%

29.2%

0.5%

0

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

0.0%

5.8%

23.5%

30.9%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.3%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Co-op, The Parade,
Carpenders Park, Watford,
WD19 5BL

Tesco Express, Prestwick
Road, South Oxhey,
Watford, WD19 6EG

Zone 9

Tesco Express, Tudor
Parade, Berry Lane,
Rickmansworth, WD3
4DF

Co-op, Lower Road,
Chorleywood,
Rickmansworth, WD3
5LH

Other stores, Zone 9

Zone 10

Tesco Express, College
Road, Abbots Langley,
WD5 0BT

Budgens, High Strest,
Abbots Langley

Other stores, Zone 10

Zone 11

Marks & Spencer, Marlowes,
Hemel Hempstead, HP1
1BL

Aldi, London Road, Hemel
Hempstead, HP3 9AA

Aldi, Redbourn Road, Hemel
Hempstead, HP2 7BA

Asda, Hillfield Road, Hemel
Hempstead, HP2 4AA

Co-op (Petrol Station),
Redbourn Road, Cupid
Green, Hemel Hempstead,
HP2 7BA

Co-op, Bellgate, Highfield,
Hemel Hempstead, HP2
5SB

Co-op, The Heights, Hemel
Hempstead, HP2 5NX

Co-op, The Queen's Square,
Adeyfield, Hemel
Hempstead, HP2 4EW

Iceland, Hillfield Road,
Hemel Hempstead, HP2

Total

0.2%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.1%

1.4%

1.3%

0.6%

0.0%

0.0%

0.0%

0.0%

0.1%

30

27

12

Zonel

0.0%

0.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

2.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

8.8%

2.2%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

3.7%

0.8%

0.0%

0.0%

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

5.8%

0.0%

0.0%

1.7%

1.2%

1.7%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

13.4%

5.0%

7.4%

0.0%

0.0%

0.0%

0.0%

1.2%
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4AB

Marks & Spencer (BP),
Breakspear Way, Hemel
Hempstead, HP2 4TZ

Sainsbury's Superstore,
London Road, Apsley
Mills, Hemel Hempstead,
HP3 9QZ

Sainsbury's Superstore,
Shenley Road, Woodhall
Farm, Hemel Hempstead,
HP2 7QH

Tesco Express, Fletcher
Way, Hemel Hempstead,
HP2 5SE

Tesco Express, The Denes,
Barnacre Road, Hemel
Hempstead, HP3 8AP

Tesco Express, The
Marlowes, Hemel
Hempstead, HP1 1DT

Tesco Superstore, Jarman
Way, Hemel Hempstead,
HP2 43S

Other stores, Zone 11

Zone 12

Co-op, Stoneycroft, Warners
End, Hemel Hempstead,
HP1 2QE

Tesco Express, Henry Wells
Square, Grove Hill, Hemel
Hempstead, HP2 6BJ

Tesco Express, Stoneycroft,
Warners End, Hemel
Hempstead, HP1 2QF

Other stores, Zone 12

Zone 13

Waitrose, St John's Well
Lane, Berkhamsted, HP4
1HS

M&S Simply Food, High
Street, Berkhamstead

Tesco Express, High Strest,
Northchurch,
Berkhamsted, HP4 3QR

Tesco Metro, High Strest,
Berkhamsted, HP4 3AP

Total

0.0%

3.1%

0.3%

0.0%

0.0%

0.1%

2.4%

0.0%

0.0%

0.1%

0.0%

0.0%

2.2%

0.2%

0.2%

0.1%

65

50

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.2%

Zone 10

0.0%

22.0%

1.2%

1.2%

0.0%

0.9%

3.7%

0.0%

0.0%

0.0%

0.9%

0.0%

3.5%

0.0%

0.0%

0.0%

Zonell

0.0%

27.3%

1.2%

0.0%

0.6%

1.2%

33.4%

0.6%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

30

36
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Waitrose, St John's Well
Court, Berkhamsted, HP4
1HS

Zone 14

Co-op, Silk Mill Way, Tring,
HP23 5EF

M&S Simply Food, Dolphin
Square, Tring

Tesco Superstore, London
Road, Tring, HP23 5NB

Other stores, Zone 14

Zone 15

Morrisons, Trident Point,
Harrow, HA1 4BB

Aldi, Field End Road,
Eastcote, HA5 1QH

Co-op, High Road, Eastcote,
Pinner, HA5 2ET

Co-op, High Strest,
Harefield, Uxbridge, UB9
6BU

Co-op, North Orbital Road,
Denham, Uxbridge, UB9
5HA

Lidl, Bridge Street, Pinner,
HAS5 3HZ

M&S Simply Food, Bishops
Walk, Pinner, HA5 5QQ

M&S Simply Food, High
Street, Ruislip, HA4 8JB

Marks & Spencer (BP), Bury
Street, Ruislip, HA4 7TW

Morrisons, Uxbridge Road,
Hatch End, HA5 4QT

Other stores, Harrow

Sainsbury's Local, Eastcote
Tube Station, Field End
Road, Eastcote, HA5 1RD

Sainsbury's Local, High
Street, Ruislip, HA4 7AS

Sainsbury's Local, Rayners
Lane, Pinner, HA5 5ER

Sainsbury's Superstore,
Barters Walk, Pinner, HAS
5LU

Tesco Express (Esso), Joel
Street, Northwood Hills,

Total

0.0%

0.0%

0.2%

1.8%

0.0%

1.7%

0.4%

0.0%

0.0%

0.0%

0.6%

0.5%

0.2%

0.0%

1.2%

3.0%

0.0%

0.1%

0.4%

1.7%

0.1%

37

34

13

11

35

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.1%

6.6%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.8%

0.0%

0.0%

0.0%

5.8%

0.5%

0.0%

0.0%

0.0%

0.5%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Pinner, HA5 2PA

Tesco Express, Fieldend
Road, Eastcote, HA5 1QL

Tesco Express, Gravel Hill,
Chalfont St. Peter,
Gerrards Cross, SL9 ONP

Tesco Express, High Strest,
Ruidip, HA4 8LR

Tesco Express, Park Way,
Ruislip, HA4 8NR

Tesco Express, Uxbridge
Road, Hatch End, Pinner,
HAS5 4JN

Tesco Superstore, Ash Hill
Drive, Pinner, HA5 2AG

Waitrose, Kingsend, Ruidlip,
HA4 7DS

Other stores, Zone 15

Zone 16

Waitrose, The Backs,
Chesham, HP5 1DR

Sainsbury's Superstore,
Elgiva Lane, Chesham,
HP5 2YA

Other stores, Zone 16

Zone 17

Co-op, Manor Road,
Caddington, Luton, LU1
4EE

Morrisons, Lake Street,
Leighton Buzzard

Other stores, Dunstable

Other stores, Leighton
Buzzard (Zone 17)

Tesco Superstore, Vimy
Road, Leighton Buzzard

Waitrose, Waterborne Walk,
Leighton Buzzard

Other stores, Zone 17

Zone 18

Co-op, Cell Barnes Lane, St.
Albans, AL1 5PX

Co-op, High Strest,
Redbourn, St. Albans,
AL3 7LN

Co-op, Park Street, How
Wood, St. Albans, AL2

Total

0.1%

0.0%

0.0%

0.1%

0.0%

2.6%

0.6%

1.1%

0.4%

0.8%

0.1%

0.0%

1.4%

1.9%
0.0%

1.4%

0.8%

0.5%

0.1%

0.0%

0.1%

53

13

22

16

29

16

10

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%
0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

1.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

6.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

3.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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2RA

Co-op, Watford Road, St.
Albans, AL2 3EA

Iceland, Victoria Street, St.
Albans, AL1 3TG

Marks & Spencer (BP),
Verluam Road, St. Albans,
AL3 4DP

Marks & Spencer (BP),
Watling Street, St. Albans,
AL2 2NN

Marks & Spencer, St. Peter's
Street, St. Albans, AL1
3DP

Morrisons, Hatfield Road, St.

Albans, AL1 4SU

Sainsbury's Local,
Marshalswick Lane, St.
Albans, AL1 4UZ

Sainsbury's Superstore,
Everard Close, St. Albans,
AL12QU

Tesco Express, Beech Road,
St. Albans, AL3 5AS

Tesco Express, Hatfield
Road, St. Albans, AL1 4JL

Tesco Express, Luton Road,
Harpenden, AL5 3BB

Tesco Express, St Bredlades
Place, Jersey Farm Estate,
St Albans, AL4 9RG

Tesco Express, St. Bredlades
Place, Jersey Farm Estate,
St. Albans, AL4 9RG

Tesco Metro, St. Peters
Street, St. Albans, AL1
3EB

Waitrose, Ermine Close,
Mayne Avenue, St.
Albans, AL34JZ

Local shops, St Albans City
Centre

Other stores, Zone 18

Zone 19

Co-op, Bradmore Green,
Brookmans Park, Hatfield,
AL9 7QR

Total

0.0%

0.0%

0.0%

0.0%

0.2%

2.9%

0.1%

2.3%

0.1%

0.0%

0.1%

0.0%

0.0%

0.2%

0.9%

0.0%

0.0%

0.0%

60

18

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.9%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.3%

0.0%

0.0%

0.0%

Zonell

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

3.6% 4

0.0% 0

0.0% 0

0.0% 0
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Co-op, Haseldine Road,
London Colney, St.
Albans, AL2 1RR

Marks & Spencer, Barnet
Road, London Colney, St.
Albans, AL2 1AB

Sainsbury's Superstore,
Colney Fields Shopping
Park, London Colney,
AL2 1AB

Tesco Express, High Street,
London Colney, AL2 1JQ

Other stores, Zone 19

Zone 20

Asda, High Street,
Wealdstone, HA3 7AE

Iceland, High Street, Barnet,
EN5 5XQ

Lidl, High Street, Edgware,
HA8 7LH

Lidl, The Broadway,
Stanmore, HA7 4HB

Sainsbury's Local, High
Street, Wealdstone, HA3
THA

Sainsbury's Superstore,
Broadwalk Shopping
Centre, Station Road,
Edgware, HA8 7BQ

Sainsbury's Superstore, The
Broadway, Stanmore, HA7
4DA

Tesco Express, Cannons
Corner, Stone Grove,
Edgware, HA8 8AF

Tesco Express, Glengall
Road, Edgware, HA8 8TE

Tesco Express, Hale Lane,
Edgware, HA8 8NF

Tesco Express, High Strest,
Barnet, EN5 5SJ

Tesco Express, Mill Hill,
Broadway, NW7 3DA

Tesco Express, Mollison
Way, Edgware, HA8 5QH

Tesco Metro, Burnt Oak
Broadway, Edgware, HA8

Total

0.0%

0.1%

1.8%

0.0%

0.0%

0.1%

1.4%

0.6%

0.5%

0.0%

1.0%

2.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.3%

38

29

12

10

21

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

3.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

3.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

1.9%

38.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

7 57%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 14%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

6.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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OBE

Waitrose, The Spires
Shopping Centre, High
Street, Barnet

Other stores, Zone 20

Zone 21

Co-op, Lower Luton Road,
Batford, Harpenden, AL5
5HA

Tesco Express, High Strest,
Wheathampstead, AL4
8BB

Tesco Express, Lower Luton
Road, Batford, Harpenden,
AL55AL

Local shops,
Wheathampstead Village
Centre

Zone 22

Asda, Wigmore Hall
Shopping Centre,
Wigmore Lane, Stopsley,
Luton, LU2 9TA

Co-op, Shoplands Parade,
Knightsfield, Welwyn
Garden City, AL8 7RH

M&S Simply Food, Luton
Airport, Luton, LU2 9LY

Tesco Express, High Strest,
Welwyn, AL6 9EQ

Tesco Express, Eaton Green
Road, Luton, LU2 9HD

Other Locations Outside

Study Area

Aldi, Church Street,
Dunstable, LU5 4RP

Aldi, Fairlands Way,
Stevenage, SG1 1FZ

Aldi, Kingsbury Road,
Kingsbury, NW9 9HN

Aldi, Laporte Retail Park,
Luton, LU1 1HJ

Aldi, Parkhouse Court,
Hatfield, AL10 9RQ

Aldi, Scott Road, Luton,
LU3 3BF

Aldi, Victoria Retail Park,

Total

1.4%

2.5%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.7%

30

52

12

24

13

Zonel

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.7%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.2%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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South Ruidlip, HA4 0AJ

Aldi, Vimy Road, Leighton
Buzzard

Asda, Capitol Way, off
Edgware Road, Colindale,
NW9 0AS

Asda, Court Drive,
Dunstable, LU5 41D

Asda, Monkswood Way,
Stevenage, SG1 1LA

Asda, Town Centre, Hatfield,
AL10 0JP

Co-op, Biscot Road, Luton,
LU3 1AW

Co-op, Broadwater Crescent,
Stevenage, SG2 8ET

Co-op, Cole Green Lane,
Welwyn Garden City, AL7
3PP

Co-op, College Lane,
Hatfield, AL10 9AB

Co-op, Hall Grove, Ludwick,
Welwyn Garden City, AL7
4PH

Co-op, Homestead Road,
Birchwood, Hatfield,
AL10 OQN

Co-op, London Road,
Knebworth, SG3 6EX

Co-op, Market Square,
Whipperly Ring, Luton,
LU15RD

Co-op, Roe Green Centre,
Bishops Rise, Hatfield,
AL10 9HE

Co-op, Southdown Road,
Harpenden, AL5 1PU

Co-op, The Hyde, Shephall,
Stevenage, SG2 9SE

Co-op, Wigmore Lane,
Luton, LU2 8AB

Iceland, Fretherne Road,
Welwyn Garden City, AL8
6PZ

Iceland, Park Street, Luton,
LU1 3JX

Iceland, Town Centre,

Total

1.2%

0.2%

0.0%

0.1%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.2%

0.0%

24

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Hatfield, AL10 OJW

Lidl, Francis Strest, Luton,
LU1 1HU

Lidl, Marsh Road, Luton,
LU320L

Lidl, Moors Walk,
Panshanger, Welwyn
Garden City, AL7 2BQ

M&S Simply Food,
Bancroft, Hitchin, SG5
1LS

M&S Simply Food, Church
Green Parade, Harpenden,
AL5 2TW

Marks & Spencer (BP),
Luton Road, Townsend,
Harpenden, AL5 2UA

Morrisons, Black Fan Road,
Welwyn Garden City, AL7
1RY

Morrisons, Edgware Road,
Colindale, NW9 0AS

Other stores, Aylesbury

Sainsbury's Local, Charcot
Road, Colindale, NW9
5WuU

Sainsbury's Local, Heath
Parade, Grahame Park,
Colindale, NW9 5ZN

Sainsbury's Superstore,
Church Road, Welwyn
Garden City, AL8 6SA

Sainsbury's Superstore,
Darkes Lane, Potters Bar

Sainsbury's Superstore,
Dunstable Road, Luton,
LU1 1DY

Sainsbury's Superstore, High
Street, Harpenden, AL5
2RU

Sainsbury's Superstore,
Hitchin Road, Stevenage,
SG1 4AE

Sainsbury's Superstore, Long
Drive, Ruidlip

Sainsbury's Superstore,
Magpie Crescent,

Total

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.1%

0.5%

1.0%

0.0%

0.1%

1.3%

0.5%

0.2%

1.9%

0.0%

0.8%

0.0%

28

11

17

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

28.4%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Stevenage, SG2 7DU

Sainsbury's Superstore, Nash
Way, Kenton, Harrow,
HA3 0JA

Sainsbury's Superstore,
Quantock Rise, Luton LU3
4AB

Sainsbury's Superstore,
Whinbush Road, Hitchin,
SG5 1PU

Tesco Express, Chenies
Parade, Chalfont Station
Road, Little Chalfont, HP7
9PH

Tesco Express, High Street,
Stevenage, SG1 3EF

Tesco Express, High Street,
Wheathampstead, AL4
8BB

Tesco Express, Hitchin
Station, Hitchin, SG4 9SF

Tesco Express, Kenton Lane,
Harrow, HA3 8RQ

Tesco Express, Mobbsbury
Way, Stevenage, SG2 OLU

Tesco Express, Moors Walk,
Welwyn Garden City, AL7
2BQ

Tesco Extra, Mount Pleasant,
Oldings Corner, Hatfield,
AL9 5JY

Tesco Extra, The Forum,
Stevenage, SG1 1ES

Tesco Metro, Luton Mall,
Luton, LU1 2LL

Tesco Superstore,
Broadwater Retal Park,
London Road, Stevenage,
SG2 8DT

Tesco Superstore, London
Road West, Amersham,
HP7 OHA

Tesco Superstore, Packhorse
Road, Gerrards Cross, SL9
8ER

Waitrose, Bridge Road,
Welwyn Garden City, AL8

Total

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

1.3%

0.1%

0.4%

0.0%

0.6%

0.2%

0.3%

13

Zonel

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.7%

0.8%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
6UN
Waitrose, High Street, 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stevenage, SG1 3EH
Waitrose, Leyton Road, 10% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harpenden, AL5 2TJ
Waitrose, Station Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Gerrards Cross, SL9 8ES

Waitrose, Sycamore Road, 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Amersham, HP6 5DR

Waitrose, The Lairage, 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bedford Road, Hitchin,

SG5 1HF

Other stores, outside study 47% 97 2.0% 2 0.0% 0 0.0% 0 14% 0 0.0% 0 0.7% 0 0.0% 0 22% 1 1.3% 0 0.0% 0 0.0% 0
area

Internet / delivered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

Welghted base: 2067 104 87 26 19 63 32 47 57 26 36 109

Sample: 2029 91 95 80 85 Q0 95 96 92 91 90 91
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q02 Where did you undertake your main food and grocery shopping the time before last?
Excl. Nulls& SFT

Zone 1

Iceland, The Parade, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Watford, WD17 INA

Little Waitrose at John 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lewis, Intu Watford, The

Harlequin, Watford,

WD17 2TW
Local shops, Watford Town 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Marks & Spencer, High 0.3% 7 09% 1 56% 5 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0
Street, Watford, WD17

2DH

Morrisons, Ascot Road, 15% 31 153% 16 1.8% 2 16% 0 0.0% 0 0.0% 0 0.0% 0 15.7% 7 12% 1 41% 1 3.6% 1 24% 3
Watford, WD18 8AA

Sainsbury's Superstore, 12% 25 6.2% 7 35% 3 42% 1 10% 0 0.0% 0 0.0% 0 27% 1 47% 3 11% 0 11.4% 5 0.0% 0

Albert Road South,

Watford, WD17 1PE

Tesco Express, Colnhurst 0.0% 1 05% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, Langley, Watford,

WD17 4BU

Tesco Express, High Strest, 0.0% 1 0.0% 0 0.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Watford, WD17 2BJ

Tesco Express, Whippendell  0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, Watford, WD18

7NB

Tesco Extra, Lower High 4.2% 86 41.7% 44 10.2% 9 34.0% 9 0.8% 0 0.0% 0 0.0% 0 58% 3 15.8% 9 0.8% 0 0.0% 0 0.0% 0
Street, Watford, WD17

2BD

Other stores, Zone 1 0.1% 1 05% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 1 00% 0 0.0% 0 0.0% 0
Zone 2

Co-op, St. Albans Road, 0.0% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Watford, WD24 4AE

Asda, Odhams Industrial 21% 43 35% 4 305% 27 51% 1 23% 0 0.8% 0 0.0% 0 31% 1 12% 1 13% 0 15.3% 6 0.6% 1
Estate, St Albans Road,

Watford, WD24 7RT

Co-op, Abbotswood Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leavesden, Watford,

WD25 7LS

Co-op, The Gossamers, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Garston, Watford, WD25

9AD

Sainsbury's Superstore, Cow 2.0% 40 12.3% 13 22.8% 20 6.8% 2 0.0% 0 0.0% 0 0.0% 0 29% 1 0.0% 0 0.8% 0 44% 2 0.0% 0
Lane, Watford, WD25 9JS

Tesco Express, St. Albans 0.3% 6 3.0% 3 0.0% 0 10.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Road, Watford, WD24
4AU

Waitrose, Dome
Roundabout, St. Albans
Road, Watford, WD24
7RU

Other stores, Zone 2

Zone 3

Tesco Express (Esso), High
Road, Bushey Heath,
Bushey, WD23 1EL

Costco, Hartspring Lane,
Bushey, Watford

Tesco Express, Harcourt
Road, Bushey, Watford,
WD23 3PF

Other stores, Zone 3

Zone 4

Tesco Express, Watling
Street, Radlett, WD7 7LA

Budgens, Watling Street,
Radlett

Local shops, Radlett Town
Centre

Tesco Express, Andrew
Close, Shenley, Radlett,
WD7 9LP

Zone 5

Sainsbury's Superstore,
Shenley Road,
Borehamwood, WD6 1AA

Asda (Petrol Station), Allum
Lane, Elstree,
Borehamwood, WD6 3LS

Co-op, Leeming Road,
Borehamwood, WD6 4EB

Co-op, Organ Hall Road,
Borehamwood, WD6 4TH

Iceland, Shenley Road,
Borehamwood, WD6 1AH

Lidl, Borehamwood
Shopping Park, Theobald
Street, Borehamwood,
WD6 4PR

M&S Simply Food,
Borehamwood Shopping
Centre, Borehamwood,

Total

0.3%

0.0%

0.0%

0.4%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.6%

0.2%

12

Zonel

0.0%

0.0%

0.0%

2.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

5.1%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

3.2%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

Zone4

0.0%

0.0%

0.0%

8.6%

0.0%

0.0%

4.5%

8.6%

0.0%

0.0%

4.5%

0.0%

0.0%

0.0%

0.0%

8.1%

1.5%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

2 0.0%

0 0.0%

0 0.0%

1 08%

2 1.0%

0 0.0%

0 0.0%

1 12%

0 0.0%

0 0.0%

0 0.0%

0 08%

1 11.0%

0 54%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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WD6 4PR

Morrisons, Stirling Way,
Borehamwood, WD6 2RN

Tesco Extra, Shenley Road,
Borehamwood, WD6 1JG

Other stores, Zone 5

Zone 6

Tesco Express, Orchard
Parade, Mutton Lane,
Potters Bar, EN6 3AZ

Co-op, High Street, Potters
Bar

Little Waitrose, South
Mimms Services, M25
Motorway, Junction 23,
Potters Bar, EN6 3QQ

Tesco Superstore, Mutton
Lane, Potters Bar

Other stores, Zone 6

Zone 7

Iceland, High Street,
Rickmansworth, WD3 1AJ

Co-op, New Road, Croxley
Green, WD3 3ER

Local shops, Rickmansworth
Town Centre

Marks & Spencer (BP),
Uxbridge Road, Mill End,
Rickmansworth, WD3
8DS

Marks & Spencer, High
Street, Rickmansworth,
WD3 1BB

Tesco Superstore, Frogmoor
Wharf, Harefield Road,
Rickmansworth, WD3
1LX

Waitrose, Homestead Road,
Rickmansworth, WD3
1FX

Other stores, Zone 7

Zone 8

Waitrose, Green Lane,
Northwood, HA6 2XW

Co-op, St. Andrews Road,
South Oxey, Watford,
WD19 7AD

Total

1.4%

2.4%

0.0%

0.1%

0.1%

0.0%

1.4%

0.1%

0.1%

0.0%

0.0%

0.2%

0.2%

1.4%

1.1%

0.0%

1.5%

0.0%

28

50

29

30

22

31

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.7%

2.4%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

Zone3

2.7%

5.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

Zone4

3.0%

10.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

3.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1

Zoneb5

16.0%

48.2%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

10

31

1

Zone 6

1.8%

0.9%

0.0%

2.4%

0.7%

0.0%

46.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

15

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.7%

0.6%

0.0%

4.0%

5.0%

31.3%

12.5%

0.0%

0.6%

0.0%

15

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

4.7%

2.8%

0.0%

23.6%

0.6%

0

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

0.8%

5.5%

25.0%

32.7%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.1%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Co-op, The Parade,
Carpenders Park, Watford,
WD19 5BL

Tesco Express, Prestwick
Road, South Oxhey,
Watford, WD19 6EG

Zone 9

Tesco Express, Tudor
Parade, Berry Lane,
Rickmansworth, WD3
4DF

Co-op, Lower Road,
Chorleywood,
Rickmansworth, WD3
5LH

Other stores, Zone 9

Zone 10

Tesco Express, College
Road, Abbots Langley,
WD5 0BT

Budgens, High Strest,
Abbots Langley

Other stores, Zone 10

Zone 11

Marks & Spencer, Marlowes,
Hemel Hempstead, HP1
1BL

Aldi, London Road, Hemel
Hempstead, HP3 9AA

Aldi, Redbourn Road, Hemel
Hempstead, HP2 7BA

Asda, Hillfield Road, Hemel
Hempstead, HP2 4AA

Co-op (Petrol Station),
Redbourn Road, Cupid
Green, Hemel Hempstead,
HP2 7BA

Co-op, Bellgate, Highfield,
Hemel Hempstead, HP2
5SB

Co-op, The Heights, Hemel
Hempstead, HP2 5NX

Co-op, The Queen's Square,
Adeyfield, Hemel
Hempstead, HP2 4EW

Iceland, Hillfield Road,
Hemel Hempstead, HP2

Total

0.3%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.1%

2.1%

1.1%

1.0%

0.0%

0.0%

0.0%

0.0%

0.1%

22

20

Zonel

0.0%

0.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.1%

5.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

7.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

9.5%

2.3%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

1.6%

2.6%

1.5%

0.0%

0.0%

0.0%

0.0%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

3.6%

0.0%

0.0%

3.8%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

9.5%

5.6%

7.5%

0.6%

0.0%

0.0%

0.0%

1.8%
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4AB

Marks & Spencer (BP),
Breakspear Way, Hemel
Hempstead, HP2 4TZ

Sainsbury's Superstore,
London Road, Apsley
Mills, Hemel Hempstead,
HP3 9QZ

Sainsbury's Superstore,
Shenley Road, Woodhall
Farm, Hemel Hempstead,
HP2 7QH

Tesco Express, Fletcher
Way, Hemel Hempstead,
HP2 5SE

Tesco Express, The Denes,
Barnacre Road, Hemel
Hempstead, HP3 8AP

Tesco Express, The
Marlowes, Hemel
Hempstead, HP1 1DT

Tesco Superstore, Jarman
Way, Hemel Hempstead,
HP2 43S

Other stores, Zone 11

Zone 12

Co-op, Stoneycroft, Warners
End, Hemel Hempstead,
HP1 2QE

Tesco Express, Henry Wells
Square, Grove Hill, Hemel
Hempstead, HP2 6BJ

Tesco Express, Stoneycroft,
Warners End, Hemel
Hempstead, HP1 2QF

Other stores, Zone 12

Zone 13

Waitrose, St John's Well
Lane, Berkhamsted, HP4
1HS

M&S Simply Food, High
Street, Berkhamstead

Tesco Express, High Strest,
Northchurch,
Berkhamsted, HP4 3QR

Tesco Metro, High Strest,
Berkhamsted, HP4 3AP

Total

0.0%

3.0%

0.5%

0.0%

0.0%

0.0%

2.6%

0.0%

0.0%

0.0%

0.0%

0.1%

2.1%

0.2%

0.1%

0.3%

61

54

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.3%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

1 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

39.6%

0.0%

0.0%

0.0%

0.0%

1.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

16

Zonell

0.0%

24.3%

4.2%

0.0%

0.0%

0.0%

34.5%

0.6%

0.0%

0.0%

0.6%

0.0%

0.8%

2.4%

0.0%

0.0%

27
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Waitrose, St John's Well
Court, Berkhamsted, HP4
1HS

Zone 14

Co-op, Silk Mill Way, Tring,
HP23 5EF

M&S Simply Food, Dolphin
Square, Tring

Tesco Superstore, London
Road, Tring, HP23 5NB

Other stores, Zone 14

Zone 15

Morrisons, Trident Point,
Harrow, HA1 4BB

Aldi, Field End Road,
Eastcote, HA5 1QH

Co-op, High Road, Eastcote,
Pinner, HA5 2ET

Co-op, High Strest,
Harefield, Uxbridge, UB9
6BU

Co-op, North Orbital Road,
Denham, Uxbridge, UB9
5HA

Lidl, Bridge Street, Pinner,
HAS5 3HZ

M&S Simply Food, Bishops
Walk, Pinner, HA5 5QQ

M&S Simply Food, High
Street, Ruislip, HA4 8JB

Marks & Spencer (BP), Bury
Street, Ruislip, HA4 7TW

Morrisons, Uxbridge Road,
Hatch End, HA5 4QT

Other stores, Harrow

Sainsbury's Local, Eastcote
Tube Station, Field End
Road, Eastcote, HA5 1RD

Sainsbury's Local, High
Street, Ruislip, HA4 7AS

Sainsbury's Local, Rayners
Lane, Pinner, HA5 5ER

Sainsbury's Superstore,
Barters Walk, Pinner, HAS
5LU

Tesco Express (Esso), Joel
Street, Northwood Hills,

Total

0.0%

0.0%

0.4%

1.4%

0.0%

0.1%

0.4%

0.0%

0.0%

0.0%

0.1%

0.7%

0.0%

0.0%

1.5%

4.6%

0.0%

0.1%

0.4%

1.4%

0.0%

29

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.2%

5.8%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

14.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Pinner, HA5 2PA

Tesco Express, Fieldend
Road, Eastcote, HA5 1QL

Tesco Express, Gravel Hill,
Chalfont St. Peter,
Gerrards Cross, SL9 ONP

Tesco Express, High Strest,
Ruidip, HA4 8LR

Tesco Express, Park Way,
Ruislip, HA4 8NR

Tesco Express, Uxbridge
Road, Hatch End, Pinner,
HAS5 4JN

Tesco Superstore, Ash Hill
Drive, Pinner, HA5 2AG

Waitrose, Kingsend, Ruidlip,
HA4 7DS

Other stores, Zone 15

Zone 16

Waitrose, The Backs,
Chesham, HP5 1DR

Sainsbury's Superstore,
Elgiva Lane, Chesham,
HP5 2YA

Other stores, Zone 16

Zone 17

Co-op, Manor Road,
Caddington, Luton, LU1
4EE

Morrisons, Lake Street,
Leighton Buzzard

Other stores, Dunstable

Other stores, Leighton
Buzzard (Zone 17)

Tesco Superstore, Vimy
Road, Leighton Buzzard

Waitrose, Waterborne Walk,
Leighton Buzzard

Other stores, Zone 17

Zone 18

Co-op, Cell Barnes Lane, St.
Albans, AL1 5PX

Co-op, High Strest,
Redbourn, St. Albans,
AL3 7LN

Co-op, Park Street, How
Wood, St. Albans, AL2

Total

0.1%

0.0%

0.0%

0.0%

0.0%

3.1%

0.8%

0.3%

0.4%

0.9%

0.0%

0.0%

1.5%

1.4%
0.0%

2.0%

0.6%

0.5%

0.0%

0.0%

0.3%

64

17

12

10

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%
0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

8.7%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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2RA

Co-op, Watford Road, St.
Albans, AL2 3EA

Iceland, Victoria Street, St.
Albans, AL1 3TG

Marks & Spencer (BP),
Verluam Road, St. Albans,
AL3 4DP

Marks & Spencer (BP),
Watling Street, St. Albans,
AL2 2NN

Marks & Spencer, St. Peter's
Street, St. Albans, AL1
3DP

Morrisons, Hatfield Road, St.

Albans, AL1 4SU

Sainsbury's Local,
Marshalswick Lane, St.
Albans, AL1 4UZ

Sainsbury's Superstore,
Everard Close, St. Albans,
AL12QU

Tesco Express, Beech Road,
St. Albans, AL3 5AS

Tesco Express, Hatfield
Road, St. Albans, AL1 4JL

Tesco Express, Luton Road,
Harpenden, AL5 3BB

Tesco Express, St Bredlades
Place, Jersey Farm Estate,
St Albans, AL4 9RG

Tesco Express, St. Bredlades
Place, Jersey Farm Estate,
St. Albans, AL4 9RG

Tesco Metro, St. Peters
Street, St. Albans, AL1
3EB

Waitrose, Ermine Close,
Mayne Avenue, St.
Albans, AL34JZ

Local shops, St Albans City
Centre

Other stores, Zone 18

Zone 19

Co-op, Bradmore Green,
Brookmans Park, Hatfield,
AL9 7QR

Total

0.0%

0.0%

0.1%

0.2%

0.1%

1.5%

0.1%

2.0%

0.1%

0.6%

0.0%

0.0%

0.0%

0.2%

1.0%

0.1%

0.0%

0.0%

31

41

13

21

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.7%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 08%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.6%

0.0%

0.0%

0.0%

Zonell

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.6% 1

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

3.0% 3

0.0% 0

0.0% 0

0.0% 0
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Co-op, Haseldine Road,
London Colney, St.
Albans, AL2 1RR

Marks & Spencer, Barnet
Road, London Colney, St.
Albans, AL2 1AB

Sainsbury's Superstore,
Colney Fields Shopping
Park, London Colney,
AL2 1AB

Tesco Express, High Street,
London Colney, AL2 1JQ

Other stores, Zone 19

Zone 20

Asda, High Street,
Wealdstone, HA3 7AE

Iceland, High Street, Barnet,
EN5 5XQ

Lidl, High Street, Edgware,
HA8 7LH

Lidl, The Broadway,
Stanmore, HA7 4HB

Sainsbury's Local, High
Street, Wealdstone, HA3
THA

Sainsbury's Superstore,
Broadwalk Shopping
Centre, Station Road,
Edgware, HA8 7BQ

Sainsbury's Superstore, The
Broadway, Stanmore, HA7
4DA

Tesco Express, Cannons
Corner, Stone Grove,
Edgware, HA8 8AF

Tesco Express, Glengall
Road, Edgware, HA8 8TE

Tesco Express, Hale Lane,
Edgware, HA8 8NF

Tesco Express, High Strest,
Barnet, EN5 5SJ

Tesco Express, Mill Hill,
Broadway, NW7 3DA

Tesco Express, Mollison
Way, Edgware, HA8 5QH

Tesco Metro, Burnt Oak
Broadway, Edgware, HA8

Total

0.0%

0.4%

1.8%

0.0%

0.0%

0.4%

1.5%

0.1%

0.9%

0.0%

1.7%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

37

32

18

34

32

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

1.6%

0.0%

0.8%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

4.1%

27.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

1 1.0%

5 8.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 22%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

1.7%

9.2%

0.0%

0.0%

0.0%

0.9%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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OBE

Waitrose, The Spires
Shopping Centre, High
Street, Barnet

Other stores, Zone 20

Zone 21

Co-op, Lower Luton Road,
Batford, Harpenden, AL5
5HA

Tesco Express, High Strest,
Wheathampstead, AL4
8BB

Tesco Express, Lower Luton
Road, Batford, Harpenden,
AL55AL

Local shops,
Wheathampstead Village
Centre

Zone 22

Asda, Wigmore Hall
Shopping Centre,
Wigmore Lane, Stopsley,
Luton, LU2 9TA

Co-op, Shoplands Parade,
Knightsfield, Welwyn
Garden City, AL8 7RH

M&S Simply Food, Luton
Airport, Luton, LU2 9LY

Tesco Express, High Strest,
Welwyn, AL6 9EQ

Tesco Express, Eaton Green
Road, Luton, LU2 9HD

Other Locations Outside

Study Area

Aldi, Church Street,
Dunstable, LU5 4RP

Aldi, Fairlands Way,
Stevenage, SG1 1FZ

Aldi, Kingsbury Road,
Kingsbury, NW9 9HN

Aldi, Laporte Retail Park,
Luton, LU1 1HJ

Aldi, Parkhouse Court,
Hatfield, AL10 9RQ

Aldi, Scott Road, Luton,
LU3 3BF

Aldi, Victoria Retail Park,

Total

1.1%

2.3%

0.0%

0.0%

0.1%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

1.3%

0.0%

0.8%

22

14

27

16

Zonel

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 08%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.9%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.1%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

181017

NEMS market research



by Zones1-11 - Filt. Nulls & SFT

Weighted:

South West Hertfordshire Joint Retail Study

For Nexus Planning

Page 34
November 2017

South Ruidlip, HA4 0AJ

Aldi, Vimy Road, Leighton
Buzzard

Asda, Capitol Way, off
Edgware Road, Colindale,
NW9 0AS

Asda, Court Drive,
Dunstable, LU5 41D

Asda, Monkswood Way,
Stevenage, SG1 1LA

Asda, Town Centre, Hatfield,
AL10 0JP

Co-op, Biscot Road, Luton,
LU3 1AW

Co-op, Broadwater Crescent,
Stevenage, SG2 8ET

Co-op, Cole Green Lane,
Welwyn Garden City, AL7
3PP

Co-op, College Lane,
Hatfield, AL10 9AB

Co-op, Hall Grove, Ludwick,
Welwyn Garden City, AL7
4PH

Co-op, Homestead Road,
Birchwood, Hatfield,
AL10 OQN

Co-op, London Road,
Knebworth, SG3 6EX

Co-op, Market Square,
Whipperly Ring, Luton,
LU15RD

Co-op, Roe Green Centre,
Bishops Rise, Hatfield,
AL10 9HE

Co-op, Southdown Road,
Harpenden, AL5 1PU

Co-op, The Hyde, Shephall,
Stevenage, SG2 9SE

Co-op, Wigmore Lane,
Luton, LU2 8AB

Iceland, Fretherne Road,
Welwyn Garden City, AL8
6PZ

Iceland, Park Street, Luton,
LU1 3JX

Iceland, Town Centre,

Total

0.5%

0.5%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

11

11

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

3.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Hatfield, AL10 OJW

Lidl, Francis Strest, Luton,
LU1 1HU

Lidl, Marsh Road, Luton,
LU320L

Lidl, Moors Walk,
Panshanger, Welwyn
Garden City, AL7 2BQ

M&S Simply Food,
Bancroft, Hitchin, SG5
1LS

M&S Simply Food, Church
Green Parade, Harpenden,
AL5 2TW

Marks & Spencer (BP),
Luton Road, Townsend,
Harpenden, AL5 2UA

Morrisons, Black Fan Road,
Welwyn Garden City, AL7
1RY

Morrisons, Edgware Road,
Colindale, NW9 0AS

Other stores, Aylesbury

Sainsbury's Local, Charcot
Road, Colindale, NW9
5WuU

Sainsbury's Local, Heath
Parade, Grahame Park,
Colindale, NW9 5ZN

Sainsbury's Superstore,
Church Road, Welwyn
Garden City, AL8 6SA

Sainsbury's Superstore,
Darkes Lane, Potters Bar

Sainsbury's Superstore,
Dunstable Road, Luton,
LU1 1DY

Sainsbury's Superstore, High
Street, Harpenden, AL5
2RU

Sainsbury's Superstore,
Hitchin Road, Stevenage,
SG1 4AE

Sainsbury's Superstore, Long
Drive, Ruidlip

Sainsbury's Superstore,
Magpie Crescent,

Total

0.2%

0.0%

0.4%

0.0%

0.1%

0.1%

0.7%

0.3%

1.0%

0.0%

0.1%

0.8%

0.4%

0.0%

1.2%

0.0%

0.8%

0.0%

16

24

16

Zonel

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

19.2%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Stevenage, SG2 7DU

Sainsbury's Superstore, Nash
Way, Kenton, Harrow,
HA3 0JA

Sainsbury's Superstore,
Quantock Rise, Luton LU3
4AB

Sainsbury's Superstore,
Whinbush Road, Hitchin,
SG5 1PU

Tesco Express, Chenies
Parade, Chalfont Station
Road, Little Chalfont, HP7
9PH

Tesco Express, High Street,
Stevenage, SG1 3EF

Tesco Express, High Street,
Wheathampstead, AL4
8BB

Tesco Express, Hitchin
Station, Hitchin, SG4 9SF

Tesco Express, Kenton Lane,
Harrow, HA3 8RQ

Tesco Express, Mobbsbury
Way, Stevenage, SG2 OLU

Tesco Express, Moors Walk,
Welwyn Garden City, AL7
2BQ

Tesco Extra, Mount Pleasant,
Oldings Corner, Hatfield,
AL9 5JY

Tesco Extra, The Forum,
Stevenage, SG1 1ES

Tesco Metro, Luton Mall,
Luton, LU1 2LL

Tesco Superstore,
Broadwater Retal Park,
London Road, Stevenage,
SG2 8DT

Tesco Superstore, London
Road West, Amersham,
HP7 OHA

Tesco Superstore, Packhorse
Road, Gerrards Cross, SL9
8ER

Waitrose, Bridge Road,
Welwyn Garden City, AL8

Total

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.1%

0.2%

0.0%

0.4%

0.4%

0.2%

Zonel

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

Zone8

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

6.7%

0.8%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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6UN
Waitrose, High Street, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stevenage, SG1 3EH
Waitrose, Leyton Road, 12% 24 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harpenden, AL5 2TJ
Waitrose, Station Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Gerrards Cross, SL9 8ES

Waitrose, Sycamore Road, 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Amersham, HP6 5DR

Waitrose, The Lairage, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bedford Road, Hitchin,

SG5 1HF

Other stores, outside study 57% 117 2.0% 2 0.0% 0 0.0% 0 08% 0 1.0% 1 07% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0
area

Internet / delivered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)
Weighted base: 2058 105 87 26 18 64 33 47 56 26 41 110
Sample: 2020 93 96 75 82 92 96 96 92 93 91 92
Q03 Which retailer do you purchase your main food internet / home delivery shopping from?
Those who last did their main food shopping via the Internet Q01:

Asda 2.0% 3 0.0% 0 9.8% 0 25% 0 42% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 75% 0 0.0% 0 6.5% 1
Morrisons 102% 14 7.8% 1 0.0% 0 0.0% 0 34.9% 2 0.0% 0 0.0% 0 0.0% 0 9.8% 0 0.0% 0 47.0% 4 65% 1
Iceland 0.7% 1 0.0% 0 13.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sainsbury’s 114% 16 155% 1 9.8% 0 18.4% 1 51% 0 0.0% 0 69.1% 2 0.0% 0 9.8% 0 0.0% 0 18.1% 1 14.8% 2
Tesco 38.0% 52 28.1% 2 67.6% 3 243% 2 10.3% 0 80.4% 6 16.7% 0 47.9% 1 19.1% 1 79.9% 2 251% 2 65.9% 7
Ocado 27.4% 38 48.7% 3 0.0% 0 52.3% 4 31.0% 1 14.0% 1 142% 0 23.7% 1 48.3% 2 12.7% 0 40% 0 0.0% 0]
Waitrose 91% 13 0.0% 0 0.0% 0 0.0% 0 6.1% 0 57% 0 0.0% 0 0.0% 0 13.1% 0 0.0% 0 56% 0 6.5% 1
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Abel & Co 0.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
M&S (Click & Collect) 0.1% 0 0.0% 0 0.0% 0 0.0% 0 42% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.8% 1 0.0% 0 0.0% 0 24% 0 42% 0 0.0% 0 0.0% 0 12.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Weighted base: 138 7 4 8 4 8 3 2 3 3 8 10
Sample: 175 9 7 19 14 10 5 5 7 9 10 9
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Q04 What is the main reason you choose (STORE MENTIONED AT QO01) for your main food and grocery shopping?

Accessibility by public 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.6% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0
transport

Car parking prices 0.4% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 3

Car parking provision 25% 56 0.6% 1 0.0% 0 11% 0 4.6% 1 06% 0 28% 1 12% 1 1.0% 1 82% 2 24% 1 0.0% 0

Choice of food goods 6.7% 148 4.8% 5 58% 5 10.8% 4 12.6% 3 7.9% 6 3.0% 1 26% 1 26% 2 12.7% 4 21% 1 34% 4
available

Choice of shops nearby 05% 10 0.0% 0 17% 2 0.0% 0 29% 1 00% 0 0.6% 0 0.6% 0 0.0% 0 0.0% 0 24% 1 00% 0

selling non-food goods
Choiceof shopssdllingfood 0.6% 13 05% 0 04% 0 06% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 19% 1 05% 1

goods
Cleanliness 05% 11 1.9% 2 0.0% 0 08% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 11% 1 0.0% 0 0.0% 0 05% 1
Convenient generally 32% 70 05% 1 00% 0 0.0% 0 0.0% 0 27% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Delivery service 16% 36 16% 2 04% 0 91% 3 48% 1 6.2% 4 0.7% 0 0.6% 0 37% 2 0.0% 0 39% 2 27% 3
Easy to get to by car 13% 28 0.0% 0 04% 0 13% 0 15% 0 0.0% 0 0.0% 0 0.6% 0 11% 1 36% 1 07% 0 0.0% 0
Entertainment / events 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Familiarity / know where 06% 14 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 06% 1
everything is
Good / long opening hours 0.1% 2 0.0% 0 0.0% 0 08% 0 06% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Good internal layout 09% 20 5.3% 6 18% 2 0.0% 0 0.6% 0 0.0% 0 06% 0 12% 1 17% 1 07% 0 0.0% 0 33% 4
Good service/ friendly staff 10% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 1 7.3% 3 17% 1 12% 1 14% 0 0.0% 0 22% 3
Good specid offers/ 0.4% 8 0.0% 0 04% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
discounts
Habit / always useit / 44% 97 6.8% 8 54% 5 22% 1 42% 1 2.0% 1 15% 1 43% 2 16% 1 46% 1 7.6% 3 22% 3
preference for retailer
HasaClick & Collect 05% 11 0.0% 0 09% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
service
Has a petrol station 0.1% 2 05% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Has everything | need 0.4% 8 0.0% 0 06% 1 05% 0 0.0% 0 07% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 07% 0 0.0% 0
| get/ givealifttothat store  0.1% 1 0.0% 0 04% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Internet - fast / easy delivery  0.6% 14 0.0% 0 0.0% 0 13% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.7% 0 0.6% 1
Internet shopping is 30% 66 22% 2 35% 3 10.9% 4 13.0% 3 3.6% 3 49% 2 3.0% 1 0.0% 0 43% 1 21% 1 35% 4
convenient
Large store 1.1% 24 1.2% 1 54% 5 11% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.9% 1 26% 1 0.0% 0 0.0% 0]
Lower prices 87% 192 6.9% 8 206% 19 11% 0 38% 1 6.6% 5 53% 2 10.5% 5 7.2% 4 7.9% 2 17.1% 7 214% 25
Loyalty card / pointsscheme  15% 34 0.0% 0 09% 1 13% 0 21% 0 0.0% 0 06% 0 08% 0 05% 0 43% 1 3% 2 13% 2
Near to home 352% 777 39.8% 44 24.3% 22 23.1% 8 27.7% 6 39.3% 28 42.3% 15 49.7% 25 53.8% 32 24.2% 7 22.3% 10 36.2% 43
Near to Marks & Spencer 0.2% 4  0.0% 0 0.0% 0 22% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
store
Near to work 2.6% 57 0.0% 0 04% 0 17% 1 2.0% 0 0.0% 0 0.9% 0 0.6% 0 11% 1 0.0% 0 31% 1 0.7% 1
Nice shopping environment 0.4% 8 0.0% 0 0.0% 0 22% 1 06% 0 13% 1 00% 0 12% 1 00% 0 0.0% 0 0.7% 0 15% 2
Only oneinthearea/ no 0.2% 4 0.0% 0 0.0% 0 06% 0 0.0% 0 09% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
other choice
Provision of leisurefacilities  0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
nearby

Provision of servicesnearby,  0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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such as banks and other
financial services

Public information, signposts  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
and public facilities

Quality of food goods 7.6% 168 10.4% 11 83% 8 14.3% 5 54% 1 31% 2 97% 3 93% 5 93% 6 9.3% 3 65% 3 7.0% 8
available

Quality of shopssellingfood 05% 10 1.1% 1 04% 0 05% 0 0.0% 0 13% 1 0.0% 0 0.0% 0 05% 0 24% 1 07% 0 0.0% 0
goods

Safety (during the day) 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Safety (during the evening / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
night time)

Small / quiet / not too big 0.7% 15 0.5% 1 31% 3 11% 0 23% 1 11% 1 00% 0 0.0% 0 05% 0 1.7% 0 0.0% 0 11% 1

Staff discount / work there 16% 34 11% 1 04% 0 22% 1 23% 1 09% 1 41% 1 34% 2 15% 1 0.0% 0 4.6% 2 0.0% 0

Value for money 55% 122 9.9% 11 54% 5 34% 1 12% 0 95% 7 24% 1 38% 2 54% 3 55% 2 2.8% 1 55% 7

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Convenient for visiting 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
family / friends

Disabled access/ facilities 0.0% 1 00% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

For achange 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0

Free newspaper 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Free samples whilst 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0
shopping

Good company ethics 0.0% 1 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Good mix of brands and 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
non-brands

Good range of organic 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
products

Good selection of bulk-buy 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
items

Good-sized store (not toobig  0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
/ small)

Had vouchers to use 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Has a car wash 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Has a clothing section 0.1% 1 08% 1 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Has an in-store pharmacy 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Have shares in the company 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

In the area/ passing at the 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
time

In-store café 0.0% 1 00% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lesstraffic 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

New store 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0

Range of gluten-free 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
products

Range of servicesin-store 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sdlf-scanning facility 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 00% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0

Supporting local business 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Traditional / old-fashioned 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Weighted: November 2017
Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

store

Well-staffed / plenty of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
checkouts open

Well-stocked shelves 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Wideaisles 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0

(Don’'t know / no reason in 31% 69 34% 4 8.8% 8 3.0% 1 14% 0 81% 6 83% 3 22% 1 31% 2 33% 1 12.3% 5 31% 4
particular)

Bright / well-lit store 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Weighted base: 2210 111 91 36 23 71 34 50 60 28 44 119

Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q05 What, if anything, is the one thing you most dislike about (STORE MENTIONED AT Q01) ?

(Nothing) 64.6% 1429 715% 79 50.3% 46 547% 20 657% 15 681% 48 57.0% 20 736% 37 775% 47 734% 21 685% 30 6L1% 73

Aisleobstructions (e.g. stock  0.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
cages, staff shopping for
online customers etc.)

Change layout too often 20% 43 0.0% 0 62% 6 0.5% 0 0.0% 0 2.0% 1 34% 1 0.0% 0 0.0% 0 19% 1 1.0% 0 0.6% 1

Congested entrance/ exits 0.1% 3 19% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0

Difficult to get out of car 0.4% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
park

Difficult to get to 0.4% 8 19% 2 04% 0 0.0% 0 0.0% 0 0.0% 0 07% 0 0.0% 0 0.0% 0 14% 0 00% 0 0.0% 0]

Difficult to park / lack of 29% 63 14% 2 04% 0 17% 1 0.0% 0 14% 1 19% 1 14% 1 34% 2 17% 0 14% 1 46% 5
parking

Dirty / untidy / scruffy store 05% 10 0.0% 0 0.0% 0 0.0% 0 09% 0 0.7% 0 0.0% 0 0.6% 0 26% 2 1.0% 0 0.0% 0 0.0% 0

Discontinued items 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 07% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 1 0.0% 0

Empty shelves 10% 23 23% 3 18% 2 05% 0 23% 1 0.0% 0 23% 1 0.6% 0 16% 1 0.0% 0 07% 0 11% 1

Expensive 52% 116 1.9% 2 9.8% 9 7.4% 3 58% 1 0.0% 0 8.0% 3 143% 7 37% 2 44% 1 17% 1 64% 8

Expensive parking 10% 23 05% 1 0.0% 0 0.0% 0 23% 1 0.0% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 3

Internal building work 0.0% 1 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet - can't chose/ seethe  0.5% 12 2.3% 3 0.0% 0 58% 2 14% 0 0.0% 0 11% 0 0.0% 0 13% 1 0.0% 0 0.0% 0 07% 1
actual products

Internet - delivery charges 05% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet - difficult to navigate  0.1% 2 0.0% 0 0.0% 0 06% 0 0.6% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
the website

Internet - don't always see 0.1% 2 0.0% 0 0.0% 0 08% 0 65% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
special offers

Internet - inferior substituted  0.5% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
items

Internet - slow / busy website  0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 1 00% 0 0.0% 0 0.0% 0
/ poor connection

Lack of brands/ too many 0.4% 8 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 06% 1
own-label products

Lack of cycle parking 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lack of public transport 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Limited range of goods 50% 110 2.3% 3 80% 7 05% 0 3.6% 1 23% 2 62% 2 45% 2 26% 2 55% 2 53% 2 5% 7
No petrol station 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Not enough staff / queues at 12% 26 0.5% 1 04% 0 0.6% 0 0.0% 0 15% 1 11% 0 0.6% 0 0.9% 1 00% 0 14% 1 67% 8
the checkout
Poor internal layout 0.6% 13 0.0% 0 18% 2 0.0% 0 11% 0 14% 1 00% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.7% 1
Poor quality 11% 24 11% 1 0.0% 0 0.0% 0 19% 0 22% 2 17% 1 18% 1 0.0% 0 0.0% 0 0.7% 0 11% 1
Preference for retailer 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Short sell-by dates 11% 25 0.0% 0 04% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 1.0% 0 0.0% 0
Staff rude / unhelpful 12% 26 0.6% 1 1.3% 1 0.0% 0 0.6% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
Too busy / big 2.4% 53 6.4% 7 82% 7 4% 2 18% 0 4.4% 3 80% 3 0.8% 0 05% 0 2.0% 1 0.0% 0 0.6% 1
Too cold inside 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 1.0% 0 11% 1
Too far away 07% 15 1.1% 1 49% 4 3.4% 1 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 2.9% 1 0.0% 0 27% 3
Too many self-service 0.1% 3 0.0% 0 0.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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checkouts

Too small 2.8% 62 19% 2 31% 3 05% 0 0.6% 0 6.6% 5 22% 1 0.6% 0 26% 2 1.0% 0 0.7% 0 0.6% 1

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Car parking pay machines 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
often don't work

Charge 10p for carrier bags 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0

Checkout conveyor beltsare 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
too short

Christmas goods stocked 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
too early

Confusing / incorrect pricing  0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1

Confusing special offers 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0

Copying branded goods' 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
packaging

Cycling rack is not under 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
cover

Dirty trolleys 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Discontinued items 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0

Don't cater for singlepeople  0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Don't stock certain items 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Feeling rushed at the 0.0% 1 05% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
checkout

General decline/ not the 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
same asit used to be

Has Starbucks for the 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
in-store café

Have to pay for parking 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
before shopping

Internet - expensivedelivery  0.1% 2 0.0% 0 0.0% 0 6.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
charges

Internet - goods are poorly 0.1% 2 0.0% 0 0.0% 0 0.0% 0 23% 1 27% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
packed

Internet - itemstoo near their  0.2% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 82% 4  0.0% 0
sell-by dates

Internet - sometimes don't 0.0% 1 08% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
get the full order delivered

Loyalty card scheme not as 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
generous now

Narrow aisles 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

No butchers section 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

No clothing section 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

No cooking instructions on 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
own-brand products

No customer toilets 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1

No in-store café 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1

No locally-sourced fresh 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

produce
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
No other shops nearby 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
No petrol station 0.0% 1 06% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
No phone signal 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
No self-service checkouts 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Not enough Kosher food 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
stocked
Not enough disabled parking  0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
/ facilities
Not enough trolleys 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
People parking there without ~ 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
shopping in store
Polythene bags are too thin 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0
Poor Sunday opening hours 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Poor clothing section 0.1% 2 0.0% 0 17% 2 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Poor company ethics 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0
Poor lighting 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Poor management 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Poor quality in-store café 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pot holesin the car park 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Recycle bins are obstructive 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 1
Repeated warnings about the  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
fire dlarm test
Self-scanning service 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 1 0.0% 0
Too many branches close 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
together
Too many bulk-buy items 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Too many specia offerson 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
junk food
Too student-orientated 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Under-handed price rises 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Undesirable clientele 0.1% 2 0.0% 0 04% 0 0.0% 0 0.0% 0 27% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Unhygenic toilets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Untidy / messy shelves 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know) 06% 12 0.0% 0 0.0% 0 91% 3 0.0% 0 13% 1 0.0% 0 0.0% 0 0.0% 0 0.7% 0 17% 1 00% 0
Weighted base: 2210 111 91 36 23 71 34 50 60 28 44 119
Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

MeanScore: visits per week

Q06 How often do you normally do your main food shopping at (STORE MENTIONED AT Q01?)

Daily 2.7% 60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 0 06% 0 3.6% 2 15% 1 0.7% 0 0.0% 0 05% 1
At least two times aweek 143% 315 145% 16 4.7% 4 75% 3 16.4% 4 137% 10 9.6% 3 19.1% 9 185% 11 12.2% 3 86% 4 122% 15
At least once aweek 625% 1381 66.1% 73 67.2% 61 742% 27 647% 15 613% 43 718% 25 553% 27 650% 39 705% 20 694% 30 755% 90
At least once afortnight 11.9% 263 7.5% 8 24.4% 22 74% 3 12.6% 3 16.8% 12 82% 3 16.7% 8 10.4% 6 74% 2 125% 5 81% 10
At least once a month 52% 115 10.9% 12 2.8% 3 9.8% 4 46% 1 62% 4 9.2% 3 23% 1 35% 2 4A5% 1 55% 2 11% 1
At least every two months 05% 12 11% 1 00% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 24% 1 00% 0 07% 0 0.7% 0 07% 1
Less often 0.2% 4 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
Have only visited once 08% 17 0.0% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 0.0% 0 00% 0 0.0% 0 29% 1 00% 0 06% 1
(Don’'t know / varies) 20% 43 0.0% 0 0.9% 1 00% 0 11% 0 14% 1 06% 0 06% 0 05% 0 12% 0 33% 1 13% 2
Mean: 1.49 131 1.00 111 1.40 1.33 122 1.67 157 131 1.16 134
Weighted base: 2210 11 91 36 23 71 34 50 60 28 44 119
Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
Q07 How do you normally travel to (STORE MENTIONED AT Q01)?
Excluding those who last did their main food shopping via the Internet QO1:
Car / van (asdriver) 76.9% 1594 79.4% 83 72.6% 63 95.8% 27 89.3% 17 80.5% 50 79.9% 25 77.9% 37 77.3% 44 90.1% 23 74.1% 27 82.4% 90
Car / van (as passenger) 78% 162 4.1% 4 15.9% 14 2.8% 1 3% 1 7.9% 5 114% 4 82% 4 98% 6 3.9% 1 10.2% 4 4.9% 5
Bus (including thebusway or  27% 57 6.1% 6 6.8% 6 14% 0 07% 0 4.3% 3 23% 1 18% 1 62% 4 2.3% 1 00% 0 24% 3
guided bus), minibus or
coach
Moatorcycle, scooter or 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
moped
Walk 95% 196 10.4% 11 3.8% 3 0.0% 0 56% 1 65% 4 46% 1 12.1% 6 3.9% 2 3% 1 38% 1 8% 10
Taxi 07% 14 0.0% 0 0.0% 0 00% 0 07% 0 0.0% 0 11% 0 00% 0 22% 1 00% 0 0.0% 0 06% 1
Train 09% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Metro 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bicycle 0.1% 1 00% 0 05% 0 00% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0 00% 0 0.0% 0 0.0% 0
Mohility scooter / disability 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0
vehicle
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0 00% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.9% 19 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 07% 0 0.0% 0 06% 0 0.0% 0 11.1% 4  0.8% 1
(Don't travel - goods 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered)
Weighted base: 2073 104 87 28 19 63 32 47 57 26 36 109
Sample: 2035 91 95 81 86 90 95 96 93 91 90 91
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

MeanScore: time taken (minutes)

Q08 How long did your last journey to (STORE MENTIONED AT QO01) take?
Excluding those who last did their main food shopping via the Internet QO1:

1 - 5 minutes 389% 806 21.8% 23 386% 33 20.7% 6 16.6% 3 499% 31 481% 15 50.8% 24 353% 20 13.4% 3 311% 11 50.9% 56
6 - 10 minutes 321% 666 39.7% 41 363% 31 47.7% 13 61.2% 12 319% 20 26.6% 8 284% 13 328% 19 282% 7 24.6% 9 385% 42
11 - 15 minutes 148% 307 146% 15 10.9% 9 19.8% 6 12.4% 2 11.6% 7 11.5% 4 92% 4 172% 10 34.4% 9 331% 12 56% 6
16 - 20 minutes 6.9% 143 149% 15 73% 6 82% 2 63% 1 18% 1 49% 2 9.8% 5 28% 2 15.9% 4 55% 2 4.4% 5
21 - 25 minutes 18% 37 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 88% 3 0.0% 0 22% 1 08% 0 0.0% 0 0.0% 0
26 - 30 minutes 18% 36 25% 3 61% 5 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.6% 0 74% 4 13% 0 35% 1 0.0% 0
31 - 35 minutes 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
36 - 40 minutes 0.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 05% 0 32% 1 0.0% 0 0.0% 0
41 - 45 minutes 0.2% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 1 0.0% 0
46 - 50 minutes 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
51 - 55 minutes 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
56 - 60 minutes 05% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
61+ minutes 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know) 25% 51 6.6% 7 0.9% 1 22% 1 21% 0 14% 1 0.0% 0 0.6% 0 11% 1 29% 1 08% 0 0.0% 0
(Refused) 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mean: 10.08 11.22 10.26 11.27 10.03 8.68 9.57 841 10.91 13.71 11.53 7.66
Weighted base: 2073 104 87 28 19 63 32 47 57 26 36 109
Sample: 2035 91 95 81 86 90 95 96 93 91 90 91
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

MeanScore: £

Q09 How much on average does your household normally spend on main food and grocery shopping in a week?

£1-£5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
£6- £10 0.4% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 05% 0 07% 0 0.0% 0 11% 1
£11-£15 09% 19 53% 6 0.0% 0 6.3% 2 0.0% 0 0.0% 0 0.6% 0 0.0% 0 14% 1 0.0% 0 0.0% 0 0.0% 0
£16 - £20 23% 50 19% 2 22% 2 0.0% 0 0.0% 0 0.0% 0 15% 1 0.0% 0 21% 1 17% 0 0.0% 0 2.9% 3
£21 - £25 14% 32 59% 7 08% 1 0.0% 0 0.0% 0 3.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
£26 - £30 26% 57 4.6% 5 0.0% 0 6.3% 2 0.6% 0 13% 1 25% 1 31% 2 1.0% 1 0.0% 0 0.7% 0 13% 2
£31-£35 12% 26 0.0% 0 12% 1 17% 1 11% 0 13% 1 79% 3 18% 1 05% 0 0.7% 0 14% 1 13% 2
£36 - £40 41% 91 0.0% 0 58% 5 3.0% 1 55% 1 63% 4 32% 1 6.7% 3 12% 1 12% 0 52% 2 84% 10
£41 - £45 23% 51 1.6% 2 58% 5 10.2% 4 11% 0 4.0% 3 54% 2 17% 1 05% 0 43% 1 0.0% 0 11% 1
£46 - £50 81% 179 51% 6 17% 2 52% 2 94% 2 1.2% 5 12.6% 4 37% 2 33% 2 88% 3 38% 2 6.6% 8
£51 - £55 15% 33 0.6% 1 0.0% 0 0.0% 0 15% 0 27% 2 26% 1 23% 1 31% 2 24% 1 07% 0 05% 1
£56 - £60 6.6% 146 86% 10 3.1% 3 27% 1 4.0% 1 3.9% 3 74% 3 95% 5 42% 3 52% 1 5% 3 32% 4
£61 - £65 16% 34 0.6% 1 54% 5 0.0% 0 11% 0 15% 1 42% 1 18% 1 1.0% 1 21% 1 14% 1 0.0% 0
£66 - £70 72% 159 1.3% 1 6.7% 6 84% 3 75% 2 8.0% 6 3.6% 1 3.0% 1 12.8% 8 17% 0 99% 4 6.7% 8
£71-£75 25% 56 3.4% 4 0.9% 1 17% 1 65% 2 4.0% 3 17% 1 26% 1 6.0% 4 31% 1 15% 1 89% 11
£76 - £80 6.0% 133 7.6% 8 7.6% 7 11.3% 4 48% 1 62% 4 46% 2 54% 3 32% 2 10.0% 3 14.4% 6 103% 12
£81 - £85 08% 17 0.5% 1 0.0% 0 05% 0 0.0% 0 27% 2 0.0% 0 6.7% 3 19% 1 22% 1 1.0% 0 13% 2
£86 - £90 26% 57 43% 5 31% 3 50% 2 3% 1 20% 1 13% 0 18% 1 31% 2 50% 1 07% 0 22% 3
£91 - £95 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.6% 1
£96 - £100 164% 363 188% 21 194% 18 13.9% 5 23.8% 6 6.7% 5 10.9% 4 245% 12 14.4% 9 12.3% 3 236% 10 95% 11
£101 - £120 6.0% 131 3.4% 4 4.4% 4 51% 2 11% 0 6.9% 5 26% 1 32% 2 63% 4 4.6% 1 65% 3 4.4% 5
£121 - £140 36% 80 115% 13 160% 15 4.9% 2 13% 0 0.6% 0 41% 1 06% 0 16% 1 75% 2 24% 1 3.0% 4
£141 - £160 41% 91 4.9% 5 28% 3 75% 3 13.5% 3 7.6% 5 3.0% 1 14% 1 64% 4 87% 2 65% 3 92% 11
£161 - £180 10% 22 0.0% 0 13% 1 0.0% 0 0.0% 0 0.9% 1 11% 0 24% 1 0.0% 0 0.0% 0 17% 1 62% 7
£181 - £200 14% 32 14% 2 0.9% 1 0.0% 0 34% 1 16% 1 88% 3 12% 1 21% 1 0.0% 0 0.0% 0 11% 1
£201 - £250 05% 10 0.0% 0 0.4% 0 0.0% 0 0.6% 0 0.7% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 22% 3
£250+ 05% 11 05% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.9% 4 0.0% 0 24% 1 2% 1 0.0% 0
(Don't know) 102% 225 82% 9 10.0% 9 47% 2 75% 2 178% 13 63% 2 6.9% 3 6.7% 4 11.4% 3 5% 3 71% 8
(Refused) 40% 83 0.0% 0 0.4% 0 17% 1 11% 0 13% 1 41% 1 2.0% 1 14.7% 9 4.0% 1 40% 2 0.6% 1
Mean: 83.12 83.00 90.47 76.97 92.85 81.82 83.73 100.99 88.26 93.95 95.89 92.23
Weighted base: 2210 111 91 36 23 71 34 50 60 28 44 119
Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q10 When you go main food shopping is your trip linked with any other activity?
Excluding those who last did their main food shopping via the Internet QO1:

Y es — getting petrol 29% 59 32% 3 28% 2 24% 1 155% 3 1.0% 1 1.8% 1 10.2% 5 6.9% 4 19% 0 43% 2 50% 5
Yes - leisure activity 2.6% 54 0.0% 0 05% 0 0.7% 0 1.0% 0 07% 0 17% 1 0.0% 0 08% 0 19% 0 38% 1 26% 3
Y es - non-food shopping 77% 159 35% 4 0.9% 1 82% 2 10.1% 2 12.4% 8 16.3% 5 0.6% 0 44% 3 31% 1 6.7% 2 35% 4
Y es — other food shopping 19% 39 0.0% 0 0.0% 0 0.7% 0 42% 1 44% 3 2.0% 1 27% 1 1.3% 1 34% 1 08% 0 44% 5
Yes—travelling to/ from 1.1% 23 2.0% 2 56% 5 0.0% 0 0.7% 0 07% 0 0.0% 0 25% 1 0.6% 0 32% 1 0.0% 0 0.0% 0
school / college/
university
Yes—travelling to/ from 4.5% 93 3.0% 3 09% 1 15% 0 24% 0 25% 2 0.7% 0 64% 3 19% 1 19% 0 58% 2 24% 3
work
Y es—visiting café/ pub / 35% 73 32% 3 56% 5 22% 1 14% 0 15% 1 92% 3 21% 1 37% 2 26% 1 17% 1 14% 2
restaurant
Y es—visiting family / 13% 26 0.0% 0 0.0% 0 0.0% 0 18% 0 0.0% 0 39% 1 0.0% 0 11% 1 00% 0 0.0% 0 0.6% 1
friends

Yes—visiting health service  0.4% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.9% 1 00% 0 0.0% 0 0.0% 0
such as doctor, dentist,
hospital

Y es — visiting other service 1.4% 28 0.7% 1 0.0% 0 0.7% 0 10% 0 08% 0 0.7% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0
such as laundrette,
hairdresser, recycling

Y es — visiting services such 1.9% 39 1.0% 1 0.0% 0 0.0% 0 0.7% 0 0.7% 0 3.0% 1 08% 0 35% 2 11% 0 0.0% 0 0.0% 0
as banks and other
financial institutions

Y es - visiting the car wash 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 08% 0 0.0% 0
Y es - window shopping / 07% 15 0.5% 1 0.0% 0 0.0% 0 28% 1 0.0% 0 0.0% 0 06% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
browsing / strolling
Yes - dog walking 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Y es — other activity 0.4% 9 0.0% 0 18% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(No activity) 67.3% 1395 770% 80 76.7% 66 80.0% 22 575% 11 700% 44 589% 19 740% 35 740% 42 787% 20 751% 27 795% 87
(Don't know / varies) 2.2% 46 6.1% 6 52% 4 3.6% 1 1.0% 0 52% 3 11% 0 0.0% 0 0.0% 0 08% 0 09% 0 0.6% 1
Welghted base: 2073 104 87 28 19 63 32 47 57 26 36 109
Sample: 2035 91 95 81 86 Q0 95 96 93 91 90 91
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q11 Where do you do this linked trip?
Those who link their main food shopping trip with non-food shopping, other food shopping or visiting services at Q10: AND Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 0.5% 1 0.0% 0 50.1% 0 32.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park,  0.1% 0 0.0% 0 0.0% 0 11.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 3.7% 9 77.8% 4  0.0% 0 56.5% 1 64% 0 0.0% 0 0.0% 0 0.0% 0 141% 1 10.2% 0 00% 0 0.0% 0]
Others, Zone 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.2% 0 0.0% 0 50.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 23.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5
Borehamwood Town Centre 4.2% 10 0.0% 0 0.0% 0 0.0% 0 23.7% 1 83.3% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 1.8% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 44.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
0.0% 0 84.9% 2 59% 0 79.6% 2 0.0% 0 0.0% 0

Croxley Green Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Rickmansworth Town Centre  1.5% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

oo
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Others, Zone 7 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 1.8% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 80.0% 4 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.2% 0 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22.3% 1 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 11
Apsley Mills Retail Park, 1.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.2% 0 10.3% 1
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 71% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39.1% 1 81.9% 7
Centre
Others, Zone 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 2.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 1.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 1.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 2.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 6.8% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 3.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 1.9% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 41% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 4.4% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 41% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15.7% 0 0.0% 0
Others, Zone 18 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 1
Zone 19
Albert Bygrave Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 1.9% 5 0.0% 0 0.0% 0 0.0% 0 37.4% 1 0.0% 0 44% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 2.0% 5 0.0% 0 0.0% 0 0.0% 0 94% 0 41% 0 44.7% 3 0.0% 0 0.0% 0 0.0% 0 11.7% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 5.3% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 6.9% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 41% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 7.8% 18 10.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 1.6% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 2.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town

Total
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Total Zonel Zone?2 Zone3 Zone4 Zoneb Zone6 Zone7 Zone8 Zone9 Zone 10 Zone1l

Centre

Roaring Meg Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 48% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 32% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 1.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 32% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Others

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 234 5 1 3 3 11 7 2 5 2 3 9

Sample: 252 6 2 9 19 10 15 6 12 9 8 9

Q12 Do you make ‘top up’ shopping trips for staple goods, such as bread and milk, in between your main food shopping trip?

Yes 65.1% 1439 552% 61 539% 49 596% 22 650% 15 61.7% 44 525% 18 744% 37 57.9% 35 699% 20 65.0% 28 55.9% 67

No 349% 771 44.8% 50 46.1% 42 40.4% 15 35.0% 8 38.3% 27 47.5% 16 25.6% 13 42.1% 25 30.1% 9 35.0% 15 44.1% 53

Weighted base: 2210 111 91 36 23 71 34 50 60 28 44 119

Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
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Q13 Where did you last undertake your ‘top up’ shopping?
Those who do top-up shopping at Q12: AND Excl. Nulls & SFT

Zone 1

Iceland, The Parade,
Watford, WD17 INA

Little Waitrose at John
Lewis, Intu Watford, The
Harlequin, Watford,
WD17 2TW

Local shops, Watford Town
Centre

Marks & Spencer, High
Street, Watford, WD17
2DH

Morrisons, Ascot Road,
Watford, WD18 8AA

Sainsbury's Superstore,
Albert Road South,
Watford, WD17 1PE

Tesco Express, Colnhurst
Road, Langley, Watford,
WD17 4BU

Tesco Express, High Strest,
Watford, WD17 2BJ

Tesco Express, Whippendell
Road, Watford, WD18
7NB

Tesco Extra, Lower High
Street, Watford, WD17
2BD

Other stores, Zone 1

Zone 2

Co-op, St. Albans Road,
Watford, WD24 4AE

Asda, Odhams Industrial
Estate, St Albans Road,
Watford, WD24 7RT

Co-op, Abbotswood Park,
Leavesden, Watford,
WD25 7LS

Co-op, The Gossamers,
Garston, Watford, WD25
9AD

Sainsbury's Superstore, Cow
Lane, Watford, WD25 9JS

Tesco Express, St. Albans

Total
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0.0%

0.0%

2.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 11%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

10.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

Zone8

0.0%

0.0%

0.9%

1.3%

1.0%

0.0%

0.0%

0.0%

0.0%

1.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

1.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.3%

3.5%

0.0%

0.0%

0.0%

Zonell

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0]
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0]
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Road, Watford, WD24
4AU

Waitrose, Dome
Roundabout, St. Albans
Road, Watford, WD24
7RU

Other stores, Zone 2

Zone 3

Tesco Express (Esso), High
Road, Bushey Heath,
Bushey, WD23 1EL

Costco, Hartspring Lane,
Bushey, Watford

Tesco Express, Harcourt
Road, Bushey, Watford,
WD23 3PF

Other stores, Zone 3

Zone 4

Tesco Express, Watling
Street, Radlett, WD7 7LA

Budgens, Watling Street,
Radlett

Local shops, Radlett Town
Centre

Tesco Express, Andrew
Close, Shenley, Radlett,
WD7 9LP

Zone 5

Sainsbury's Superstore,
Shenley Road,
Borehamwood, WD6 1AA

Asda (Petrol Station), Allum
Lane, Elstree,
Borehamwood, WD6 3LS

Co-op, Leeming Road,
Borehamwood, WD6 4EB

Co-op, Organ Hall Road,
Borehamwood, WD6 4TH

Iceland, Shenley Road,
Borehamwood, WD6 1AH

Lidl, Borehamwood
Shopping Park, Theobald
Street, Borehamwood,
WD6 4PR

M&S Simply Food,
Borehamwood Shopping
Centre, Borehamwood,

Total

0.2%

0.1%

0.4%

0.1%

0.4%

0.3%

0.4%

0.3%

0.1%

0.3%

0.3%

0.0%

0.3%

0.1%

0.0%

0.6%

0.7%

Zonel

2.7%

0.0%

0.0%

0.0%

1.2%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

1.1%

1.6%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

9.1%

0.0%

23.6%

19.5%

2.0%

0.0%

0.0%

0.0%

4.0%

0.0%

0.0%

0.0%

0.0%

1.0%

10.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

23.2%

27.3%

10.0%

11.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

6.2%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

4 22%

4 0.0%

2 0.0%

2 55%

0 80%

0 0.0%

0 10.2%

0 41%

0 11%

0 10.6%

1 149%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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WD6 4PR

Morrisons, Stirling Way,
Borehamwood, WD6 2RN

Tesco Extra, Shenley Road,
Borehamwood, WD6 1JG

Other stores, Zone 5

Zone 6

Tesco Express, Orchard
Parade, Mutton Lane,
Potters Bar, EN6 3AZ

Co-op, High Street, Potters
Bar

Little Waitrose, South
Mimms Services, M25
Motorway, Junction 23,
Potters Bar, EN6 3QQ

Tesco Superstore, Mutton
Lane, Potters Bar

Other stores, Zone 6

Zone 7

Iceland, High Street,
Rickmansworth, WD3 1AJ

Co-op, New Road, Croxley
Green, WD3 3ER

Local shops, Rickmansworth
Town Centre

Marks & Spencer (BP),
Uxbridge Road, Mill End,
Rickmansworth, WD3
8DS

Marks & Spencer, High
Street, Rickmansworth,
WD3 1BB

Tesco Superstore, Frogmoor
Wharf, Harefield Road,
Rickmansworth, WD3
1LX

Waitrose, Homestead Road,
Rickmansworth, WD3
1FX

Other stores, Zone 7

Zone 8

Waitrose, Green Lane,
Northwood, HA6 2XW

Co-op, St. Andrews Road,
South Oxey, Watford,
WD19 7AD

Total

0.7%

0.8%

0.6%

0.3%

0.2%

0.0%

0.5%

0.3%

0.3%

0.6%

0.2%

0.7%

0.2%

0.9%

0.4%

0.4%

1.1%

0.3%

10

11

10

13

16

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.9%

3.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 88%

1 16.8%

0 12.4%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

27.5%

2.5%

0.0%

36.3%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.5%

20.7%

4.4%

0.8%

5.2%

25.3%

3.6%

12.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

1.0%

0.0%

0.0%

29.1%

13.7%

5

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

13.3%

1.4%

2.9%

1.0%

2.1%

5.2%

19.3%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.6%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Co-op, The Parade,
Carpenders Park, Watford,
WD19 5BL

Tesco Express, Prestwick
Road, South Oxhey,
Watford, WD19 6EG

Zone 9

Tesco Express, Tudor
Parade, Berry Lane,
Rickmansworth, WD3
4DF

Co-op, Lower Road,
Chorleywood,
Rickmansworth, WD3
5LH

Other stores, Zone 9

Zone 10

Tesco Express, College
Road, Abbots Langley,
WD5 0BT

Budgens, High Strest,
Abbots Langley

Other stores, Zone 10

Zone 11

Marks & Spencer, Marlowes,
Hemel Hempstead, HP1
1BL

Aldi, London Road, Hemel
Hempstead, HP3 9AA

Aldi, Redbourn Road, Hemel
Hempstead, HP2 7BA

Asda, Hillfield Road, Hemel
Hempstead, HP2 4AA

Co-op (Petrol Station),
Redbourn Road, Cupid
Green, Hemel Hempstead,
HP2 7BA

Co-op, Bellgate, Highfield,
Hemel Hempstead, HP2
5SB

Co-op, The Heights, Hemel
Hempstead, HP2 5NX

Co-op, The Queen's Square,
Adeyfield, Hemel
Hempstead, HP2 4EW

Iceland, Hillfield Road,
Hemel Hempstead, HP2

Total

0.7%

0.6%

0.3%

0.5%

0.1%

0.7%

0.5%

0.8%

0.4%

0.3%

0.2%

0.4%

0.2%

0.2%

0.1%

0.3%

0.1%

Zonel

1.5%

4.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.8%

0.8%

0.0%

0.0%

0.0%

12.2%

0.0%

0.0%

0.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.8%

0.0%

11.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

23.1%

14.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

2.0%

34.2%

8.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

11.9%

19.7%

40.1%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

7.8%

4.9%

1.3%

4.9%

1.3%

2.0%

1.0%

7.2%

1.0%
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4AB

Marks & Spencer (BP),
Breakspear Way, Hemel
Hempstead, HP2 4TZ

Sainsbury's Superstore,
London Road, Apsley
Mills, Hemel Hempstead,
HP3 9QZ

Sainsbury's Superstore,
Shenley Road, Woodhall
Farm, Hemel Hempstead,
HP2 7QH

Tesco Express, Fletcher
Way, Hemel Hempstead,
HP2 5SE

Tesco Express, The Denes,
Barnacre Road, Hemel
Hempstead, HP3 8AP

Tesco Express, The
Marlowes, Hemel
Hempstead, HP1 1DT

Tesco Superstore, Jarman
Way, Hemel Hempstead,
HP2 43S

Other stores, Zone 11

Zone 12

Co-op, Stoneycroft, Warners
End, Hemel Hempstead,
HP1 2QE

Tesco Express, Henry Wells
Square, Grove Hill, Hemel
Hempstead, HP2 6BJ

Tesco Express, Stoneycroft,
Warners End, Hemel
Hempstead, HP1 2QF

Other stores, Zone 12

Zone 13

Waitrose, St John's Well
Lane, Berkhamsted, HP4
1HS

M&S Simply Food, High
Street, Berkhamstead

Tesco Express, High Strest,
Northchurch,
Berkhamsted, HP4 3QR

Tesco Metro, High Strest,
Berkhamsted, HP4 3AP

Total

0.0%

0.6%

0.4%

0.0%

0.1%

0.1%

1.7%

1.3%

0.2%

1.0%

0.3%

0.3%

0.9%

0.4%

0.6%

0.6%

23

18

14

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

7.7%

0.0%

0.0%

0.0%

0.0%

4.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

1.0%

6.2%

4.6%

0.0%

2.0%

1.3%

21.6%

14.1%

0.0%

12.1%

1.0%

1.9%

0.0%

0.0%

0.0%

0.0%

14
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Waitrose, St John's Well
Court, Berkhamsted, HP4
1HS

Zone 14

Co-op, Silk Mill Way, Tring,
HP23 5EF

M&S Simply Food, Dolphin
Square, Tring

Tesco Superstore, London
Road, Tring, HP23 5NB

Other stores, Zone 14

Zone 15

Morrisons, Trident Point,
Harrow, HA1 4BB

Aldi, Field End Road,
Eastcote, HA5 1QH

Co-op, High Road, Eastcote,
Pinner, HA5 2ET

Co-op, High Strest,
Harefield, Uxbridge, UB9
6BU

Co-op, North Orbital Road,
Denham, Uxbridge, UB9
5HA

Lidl, Bridge Street, Pinner,
HAS5 3HZ

M&S Simply Food, Bishops
Walk, Pinner, HA5 5QQ

M&S Simply Food, High
Street, Ruislip, HA4 8JB

Marks & Spencer (BP), Bury
Street, Ruislip, HA4 7TW

Morrisons, Uxbridge Road,
Hatch End, HA5 4QT

Other stores, Harrow

Sainsbury's Local, Eastcote
Tube Station, Field End
Road, Eastcote, HA5 1RD

Sainsbury's Local, High
Street, Ruislip, HA4 7AS

Sainsbury's Local, Rayners
Lane, Pinner, HA5 5ER

Sainsbury's Superstore,
Barters Walk, Pinner, HAS
5LU

Tesco Express (Esso), Joel
Street, Northwood Hills,

Total

0.0%

0.0%

0.7%

1.4%

0.2%

1.5%

1.6%

0.0%

0.0%

0.0%

0.3%

0.8%

0.2%

0.0%

0.8%

4.2%

0.0%

0.3%

0.6%

0.4%

0.5%

10

20

20

23

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

1.9%

0.0%

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

181017

NEMS market research



by Zones1-11 - Filt. Nulls & SFT

Weighted:

South West Hertfordshire Joint Retail Study

For Nexus Planning

Page 59
November 2017

Pinner, HA5 2PA

Tesco Express, Fieldend
Road, Eastcote, HA5 1QL

Tesco Express, Gravel Hill,
Chalfont St. Peter,
Gerrards Cross, SL9 ONP

Tesco Express, High Strest,
Ruidip, HA4 8LR

Tesco Express, Park Way,
Ruislip, HA4 8NR

Tesco Express, Uxbridge
Road, Hatch End, Pinner,
HAS5 4JN

Tesco Superstore, Ash Hill
Drive, Pinner, HA5 2AG

Waitrose, Kingsend, Ruidlip,
HA4 7DS

Other stores, Zone 15

Zone 16

Waitrose, The Backs,
Chesham, HP5 1DR

Sainsbury's Superstore,
Elgiva Lane, Chesham,
HP5 2YA

Other stores, Zone 16

Zone 17

Co-op, Manor Road,
Caddington, Luton, LU1
4EE

Morrisons, Lake Street,
Leighton Buzzard

Other stores, Dunstable

Other stores, Leighton
Buzzard (Zone 17)

Tesco Superstore, Vimy
Road, Leighton Buzzard

Waitrose, Waterborne Walk,
Leighton Buzzard

Other stores, Zone 17

Zone 18

Co-op, Cell Barnes Lane, St.
Albans, AL1 5PX

Co-op, High Strest,
Redbourn, St. Albans,
AL3 7LN

Co-op, Park Street, How
Wood, St. Albans, AL2

Total

0.2%

0.0%

0.2%

0.4%

0.0%

2.7%

0.2%

3.3%

0.6%

0.4%

0.7%

0.2%

1.1%

0.9%
0.1%

0.7%

0.1%

2.6%

0.4%

0.1%

0.5%

37

46

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%
0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

4.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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0.0%
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181017

NEMS market research



by Zones1-11 - Filt. Nulls & SFT

Weighted:

South West Hertfordshire Joint Retail Study
For Nexus Planning

Page 60
November 2017

2RA

Co-op, Watford Road, St.
Albans, AL2 3EA

Iceland, Victoria Street, St.
Albans, AL1 3TG

Marks & Spencer (BP),
Verluam Road, St. Albans,
AL3 4DP

Marks & Spencer (BP),
Watling Street, St. Albans,
AL2 2NN

Marks & Spencer, St. Peter's
Street, St. Albans, AL1
3DP

Morrisons, Hatfield Road, St.

Albans, AL1 4SU

Sainsbury's Local,
Marshalswick Lane, St.
Albans, AL1 4UZ

Sainsbury's Superstore,
Everard Close, St. Albans,
AL12QU

Tesco Express, Beech Road,
St. Albans, AL3 5AS

Tesco Express, Hatfield
Road, St. Albans, AL1 4JL

Tesco Express, Luton Road,
Harpenden, AL5 3BB

Tesco Express, St Bredlades
Place, Jersey Farm Estate,
St Albans, AL4 9RG

Tesco Express, St. Bredlades
Place, Jersey Farm Estate,
St. Albans, AL4 9RG

Tesco Metro, St. Peters
Street, St. Albans, AL1
3EB

Waitrose, Ermine Close,
Mayne Avenue, St.
Albans, AL34JZ

Local shops, St Albans City
Centre

Other stores, Zone 18

Zone 19

Co-op, Bradmore Green,
Brookmans Park, Hatfield,
AL9 7QR

Total

0.0%

0.1%

0.1%

0.0%

0.2%

0.6%

0.5%

0.8%

0.3%

0.3%

0.5%

0.0%

0.2%

1.4%

0.1%

0.3%

0.8%

0.4%

19

11

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

3.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
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Co-op, Haseldine Road,
London Colney, St.
Albans, AL2 1RR

Marks & Spencer, Barnet
Road, London Colney, St.
Albans, AL2 1AB

Sainsbury's Superstore,
Colney Fields Shopping
Park, London Colney,
AL2 1AB

Tesco Express, High Street,
London Colney, AL2 1JQ

Other stores, Zone 19

Zone 20

Asda, High Street,
Wealdstone, HA3 7AE

Iceland, High Street, Barnet,
EN5 5XQ

Lidl, High Street, Edgware,
HA8 7LH

Lidl, The Broadway,
Stanmore, HA7 4HB

Sainsbury's Local, High
Street, Wealdstone, HA3
THA

Sainsbury's Superstore,
Broadwalk Shopping
Centre, Station Road,
Edgware, HA8 7BQ

Sainsbury's Superstore, The
Broadway, Stanmore, HA7
4DA

Tesco Express, Cannons
Corner, Stone Grove,
Edgware, HA8 8AF

Tesco Express, Glengall
Road, Edgware, HA8 8TE

Tesco Express, Hale Lane,
Edgware, HA8 8NF

Tesco Express, High Strest,
Barnet, EN5 5SJ

Tesco Express, Mill Hill,
Broadway, NW7 3DA

Tesco Express, Mollison
Way, Edgware, HA8 5QH

Tesco Metro, Burnt Oak
Broadway, Edgware, HA8

Total

0.2%

0.2%

0.4%

0.0%

0.1%

0.0%

0.0%

0.4%

0.7%

0.0%

1.2%

2.0%

0.2%

0.2%

0.0%

0.7%

0.0%

0.0%

0.0%

17

27

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

1.2%

10.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

2 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

3.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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OBE

Waitrose, The Spires
Shopping Centre, High
Street, Barnet

Other stores, Zone 20

Zone 21

Co-op, Lower Luton Road,
Batford, Harpenden, AL5
5HA

Tesco Express, High Strest,
Wheathampstead, AL4
8BB

Tesco Express, Lower Luton
Road, Batford, Harpenden,
AL55AL

Local shops,
Wheathampstead Village
Centre

Zone 22

Asda, Wigmore Hall
Shopping Centre,
Wigmore Lane, Stopsley,
Luton, LU2 9TA

Co-op, Shoplands Parade,
Knightsfield, Welwyn
Garden City, AL8 7RH

M&S Simply Food, Luton
Airport, Luton, LU2 9LY

Tesco Express, High Strest,
Welwyn, AL6 9EQ

Tesco Express, Eaton Green
Road, Luton, LU2 9HD

Other Locations Outside

Study Area

Aldi, Church Street,
Dunstable, LU5 4RP

Aldi, Fairlands Way,
Stevenage, SG1 1FZ

Aldi, Kingsbury Road,
Kingsbury, NW9 9HN

Aldi, Laporte Retail Park,
Luton, LU1 1HJ

Aldi, Parkhouse Court,
Hatfield, AL10 9RQ

Aldi, Scott Road, Luton,
LU3 3BF

Aldi, Victoria Retail Park,

Total

0.6%

2.8%

0.3%

0.3%

0.6%

0.1%

0.3%

1.3%

0.0%

0.8%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

38

18

11

Zonel

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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South Ruidlip, HA4 0AJ

Aldi, Vimy Road, Leighton
Buzzard

Asda, Capitol Way, off
Edgware Road, Colindale,
NW9 0AS

Asda, Court Drive,
Dunstable, LU5 41D

Asda, Monkswood Way,
Stevenage, SG1 1LA

Asda, Town Centre, Hatfield,
AL10 0JP

Co-op, Biscot Road, Luton,
LU3 1AW

Co-op, Broadwater Crescent,
Stevenage, SG2 8ET

Co-op, Cole Green Lane,
Welwyn Garden City, AL7
3PP

Co-op, College Lane,
Hatfield, AL10 9AB

Co-op, Hall Grove, Ludwick,
Welwyn Garden City, AL7
4PH

Co-op, Homestead Road,
Birchwood, Hatfield,
AL10 OQN

Co-op, London Road,
Knebworth, SG3 6EX

Co-op, Market Square,
Whipperly Ring, Luton,
LU15RD

Co-op, Roe Green Centre,
Bishops Rise, Hatfield,
AL10 9HE

Co-op, Southdown Road,
Harpenden, AL5 1PU

Co-op, The Hyde, Shephall,
Stevenage, SG2 9SE

Co-op, Wigmore Lane,
Luton, LU2 8AB

Iceland, Fretherne Road,
Welwyn Garden City, AL8
6PZ

Iceland, Park Street, Luton,
LU1 3JX

Iceland, Town Centre,

Total

0.0%

0.2%

0.0%

0.2%

0.5%

0.1%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

0.0%

0.2%

0.0%

21

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Hatfield, AL10 OJW

Lidl, Francis Strest, Luton,
LU1 1HU

Lidl, Marsh Road, Luton,
LU320L

Lidl, Moors Walk,
Panshanger, Welwyn
Garden City, AL7 2BQ

M&S Simply Food,
Bancroft, Hitchin, SG5
1LS

M&S Simply Food, Church
Green Parade, Harpenden,
AL5 2TW

Marks & Spencer (BP),
Luton Road, Townsend,
Harpenden, AL5 2UA

Morrisons, Black Fan Road,
Welwyn Garden City, AL7
1RY

Morrisons, Edgware Road,
Colindale, NW9 0AS

Other stores, Aylesbury

Sainsbury's Local, Charcot
Road, Colindale, NW9
5WuU

Sainsbury's Local, Heath
Parade, Grahame Park,
Colindale, NW9 5ZN

Sainsbury's Superstore,
Church Road, Welwyn
Garden City, AL8 6SA

Sainsbury's Superstore,
Darkes Lane, Potters Bar

Sainsbury's Superstore,
Dunstable Road, Luton,
LU1 1DY

Sainsbury's Superstore, High
Street, Harpenden, AL5
2RU

Sainsbury's Superstore,
Hitchin Road, Stevenage,
SG1 4AE

Sainsbury's Superstore, Long
Drive, Ruidlip

Sainsbury's Superstore,
Magpie Crescent,

Total

0.0%

0.0%

0.1%

0.0%

0.2%

0.1%

0.6%

0.8%

1.0%

0.0%

0.0%

0.3%

0.2%

0.2%

1.5%

0.0%

0.2%

0.0%

20

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

16.4%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Stevenage, SG2 7DU

Sainsbury's Superstore, Nash
Way, Kenton, Harrow,
HA3 0JA

Sainsbury's Superstore,
Quantock Rise, Luton LU3
4AB

Sainsbury's Superstore,
Whinbush Road, Hitchin,
SG5 1PU

Tesco Express, Chenies
Parade, Chalfont Station
Road, Little Chalfont, HP7
9PH

Tesco Express, High Street,
Stevenage, SG1 3EF

Tesco Express, High Street,
Wheathampstead, AL4
8BB

Tesco Express, Hitchin
Station, Hitchin, SG4 9SF

Tesco Express, Kenton Lane,
Harrow, HA3 8RQ

Tesco Express, Mobbsbury
Way, Stevenage, SG2 OLU

Tesco Express, Moors Walk,
Welwyn Garden City, AL7
2BQ

Tesco Extra, Mount Pleasant,
Oldings Corner, Hatfield,
AL9 5JY

Tesco Extra, The Forum,
Stevenage, SG1 1ES

Tesco Metro, Luton Mall,
Luton, LU1 2LL

Tesco Superstore,
Broadwater Retal Park,
London Road, Stevenage,
SG2 8DT

Tesco Superstore, London
Road West, Amersham,
HP7 OHA

Tesco Superstore, Packhorse
Road, Gerrards Cross, SL9
8ER

Waitrose, Bridge Road,
Welwyn Garden City, AL8

Total

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Zonel

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

Zoneb5

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone8

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone9

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 10

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zonell

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
6UN
Waitrose, High Street, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stevenage, SG1 3EH
Waitrose, Leyton Road, 0.7% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harpenden, AL5 2TJ
Waitrose, Station Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Gerrards Cross, SL9 8ES

Waitrose, Sycamore Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 0 0.0% 0
Amersham, HP6 5DR

Waitrose, The Lairage, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bedford Road, Hitchin,

SG5 1HF

Other stores, outside study 63% 87 18% 1 00% 0 11.4% 2 0.0% 0 4.4% 2 46% 1 08% 0 1.0% 0 0.0% 0 12% 0 0.9% 1
area

Internet / delivered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)
Weighted base: 1392 58 48 20 15 43 18 36 33 19 28 67
Sample: 1367 50 59 62 64 66 54 64 58 65 62 67
MeanScore: visits per week
Q14 How often do you make ‘top up’ shopping trips to (STORE MENTIONED AT Q13)?
Those who do top-up shopping at Q12:

Daily 63% 90 2.6% 2 1% 1 17.5% 4 18.3% 3 16.2% 7 10.3% 2 45% 2 46% 2 24% 0 52% 1 13% 1
At least two times a week 371% 534 331% 20 396% 19 453% 10 40.0% 6 29.7% 13 44.6% 8 492% 18 685% 24 535% 11 40.6% 12 355% 24
At least once aweek 395% 569 47.7% 29 41.1% 20 26.9% 6 355% 5 344% 15 254% 5 37.2% 14 26.0% 9 29.3% 6 28.3% 8 475% 32
At least once afortnight 87% 126 9.8% 6 33% 2 38% 1 3.9% 1 86% 4 7.6% 1 59% 2 0.9% 0 24% 0 13.3% 4 3.9% 3
At least once amonth 22% 32 2.0% 1 0.0% 0 38% 1 15% 0 36% 2 12% 0 15% 1 0.0% 0 61% 1 33% 1 19% 1
At least every two months 0.5% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.9% 1
Less often 12% 17 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 4% 3
Have only visited once 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 43% 61 4.8% 3 13.2% 6 28% 1 0.0% 0 75% 3 10.9% 2 16% 1 0.0% 0 4.0% 1 93% 3 3% 3
Mean: 248 214 247 343 3.26 2.94 3.14 2.73 3.33 274 259 210
Weighted base: 1439 61 49 22 15 44 18 37 35 20 28 67
Sample: 1417 53 62 66 64 67 56 68 60 67 64 67
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Total

MeanScore: £

Zonel

Zone2 Zone3

Zone4

Q15 How much on average does your household normally spend on top up shopping in a week?

Those who do top-up shopping at Q12:

£1-£5 13.4% 193
£6- £10 24.4% 351
£11-£15 13.8% 199
£16 - £20 16.5% 237
£21 - £25 46% 67
£26 - £30 72% 103
£31-£35 11% 16
£36 - £40 24% 34
£41 - £45 0.3% 4
£46 - £50 20% 28
£51 - £55 0.1% 2
£56 - £60 14% 20
£61 - £65 0.1% 1
£66 - £70 0.1% 1
£71-£75 0.3% 5
£76 - £80 0.2% 3
£81 - £85 0.0% 0
£86 - £90 0.0% 0
£91 - £95 0.0% 0
£96 - £100 0.3% 4
£101 - £110 0.0% 0
£111 - £120 0.2% 3
£121 - £130 0.4% 5
£131 - £140 0.0% 0
£141 - £150 0.1% 1
£151+ 0.1% 1
(Don't know) 79% 114
(Refused) 32% 46
Mean: 18.74
Weighted base: 1439
Sample: 1417

25.5%
23.6%
6.3%
19.5%
4.2%
6.8%
2.2%
0.9%
1.1%
4.2%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.0%
0.0%

=
ONOOOOO0OORrROO0OO0OO0ODO0OO0OO0COCOWRREMNWND

16.75

61
53

15.1%
27.5%
16.7%
13.1%
8.1%
11.6%
0.0%
1.6%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
5.4%
0.0%

2.8%
15.7%
18.0%

9.0%
15.4%
11.3%

1.9%

3.8%

1.0%

4.7%

0.0%

0.0%

0.0%

1.3%

0.0%

4.7%

0.0%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

7.4%

1.9%

15.84 26.55

[

el NeoloNoloNoNolNoloNoloNoNoNoloNoNoNo Nl ilelNe ) RN -Nte) e S ELN)
ONOOOOO0ODOOO0OO0OROO0OOOORORONWNDWER
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11.3%
15.7%
9.6%
23.3%
2.1%
18.3%
4.4%
2.1%
0.0%
1.8%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.8%
0.0%

11.0%
29.9%
10.0%
10.5%
8.2%
4.3%
4.3%
2.1%
0.0%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
13.1%
1.0%

ORPRO0O0000O0O0O000000O0O0O0O0O0O0ORWONMNENN

21.65

15
64

Zoneb5

=

OO0 0O0O0O0O0OO00O0O0O0O0O0OOONORNNMNOODMWO

18.96

67

Zone 6

16.3%
20.4%
13.0%
30.7%
1.7%
0.0%
0.0%
2.4%
0.0%
0.0%
0.0%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
5.7%
4.9%

PPRPOOO0OO0OO0OO0O0O0OO00000OO0ORrROO0OO0OOOOOONMW

16.85

18
56

Zone7

4.7%
24.0%
16.3%
18.9%

2.71%

8.5%

1.1%

3.4%

0.0%

9.8%

0.0%

0.8%

0.0%

0.0%

0.8%

3.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.4%

3.4%

PRPOO0OO0ODO0ODO0ODO0ODO0OO0OO0OO0ORrROO0ODOCOOMNOROWERNOON

23.56

37
68

Zone8 Zone9
2.7% 1 10.5% 2
46.2% 16 22.9% 5
6.1% 2 14.7% 3
7.9% 3 17.5% 3
2.8% 1 4.4% 1
7.4% 3 65% 1
0.9% 0 0.0% 0
3.3% 1 0.0% 0
0.0% 0 41% 1
3.3% 1 0.0% 0
1.8% 1 0.0% 0
0.9% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 10% 0
0.0% 0 0.0% 0
0.9% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 14% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 0.0% 0
0.0% 0 41% 1
5.5% 2 10.4% 2
10.3% 4 24% 0
17.68 27.24
35 20
60 67

Zone 10

8.0%
36.5%
9.8%
10.3%
8.2%
6.0%
1.1%
3.0%
0.0%
1.1%
0.0%
1.5%
0.0%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%
5.9%
4.0%

=

PNOOOOOOOOOOO0OO0OO0OO0OOO0OO0OO0OFRRONNWWON

21.37

Zonell

21.2%
21.0%
12.7%
16.7%
14.8%
5.9%
0.0%
2.0%
0.0%
0.0%
0.0%
1.0%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.9%
0.0%

OWOO0OO0OO0OO0OO0OO0OO0OO0OO0OO0ORrROORrROOORODN

16.41

67
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q16 Excluding Christmas shopping, where did you last buy clothing or footwear goods?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 10% 17 89% 8 0.7% 0 4.0% 1 08% 0 0.0% 0 0.0% 0 6.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park,  0.4% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 80% 3 0.0% 0 0.0% 0 35% 1 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 24.6% 407 81.9% 72 80.8% 50 68.7% 14 27.1% 4 26.6% 16 0.8% 0 64.1% 27 81.5% 37 59.6% 13 55.7% 20 13.8% 14
Others, Zone 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.1% 1 0.0% 0 0.0% 0 1.0% 0 0.0% 0 15% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5

Borehamwood Town Centre 2.1% 35 0.0% 0 07% 0 24% 0 35% 1 27.6% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.2% 3 0.0% 0 0.0% 0 0.0% 0 33% 1 23% 1 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 38% 2 10% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 55% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 07% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

Croxley Green Local Centre ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Town Centre ~ 0.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 61% 3 0.0% 0 10.5% 2 0.9% 0 0.0% 0
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
Others, Zone 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 11
Apsley Mills Retail Park, 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 10.0% 166 0.0% 0 37% 2 0.0% 0 0.0% 0 0.7% 0 14% 0 0.7% 0 36% 2 19% 0 12.9% 5 719% 74
Centre
Others, Zone 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 0.8% 13 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.9% 1
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 49% 81 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 47% 2 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 0.4% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 0.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 0 0.0% 0 0.0% 0
Others, Zone 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
Zone 17
Dungtable Town Centre 0.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.4% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 53% 88 17% 2 13% 1 0.0% 0 24% 0 23% 1 34% 1 07% 0 0.0% 0 0.0% 0 42% 1 53% 5
Others, Zone 18 0.0% 1 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 33% 54 0.0% 0 0.6% 0 7.0% 1 21.2% 4 12.2% 8 17.9% 5 14% 1 0.0% 0 22% 0 27% 1 26% 3
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 27% 44 0.0% 0 0.0% 0 19% 0 19.2% 3 7.9% 5 27.7% 8 0.7% 0 0.0% 0 0.0% 0 6.7% 2 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 0.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 1.5% 25 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 09% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 1.6% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Beaconsfield Town Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0
Brent Cross Shopping 27% 44 0.0% 0 22% 1 1.0% 0 82% 1 7.3% 4 14% 0 0.7% 0 1.9% 1 09% 0 33% 1 09% 1
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Centre

Roaring Meg Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 35% 1 0.0% 0

Stevenage Town Centre 13% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 1 25% 1 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0

The Galleria Outlet, Comet 17% 28 0.0% 0 7.3% 4  0.0% 0 08% 0 0.0% 0 25% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 33% 54 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 23% 1 38% 1 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 45% 75 0.6% 1 0.0% 0 20% 0 38% 1 0.0% 0 17.7% 5 0.0% 0 1.0% 0 0.0% 0 0.9% 0 0.0% 0
Centre

Others, outside study area 38% 62 0.6% 1 15% 1 40% 1 08% 0 0.0% 0 14% 0 21% 1 0.0% 0 57% 1 09% 0 0.6% 1

Others

Abroad 0.7% 12 0.6% 1 06% 0 0.0% 0 19% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18% 1 00% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1659 88 61 20 16 62 30 42 45 22 36 103

Sample: 1702 80 7 69 71 83 84 82 78 79 7 81
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

MeanScore: visits per year

Q17 How often do you make shopping trips for clothing or footwear to (DESTINATION MENTIONED AT Q16)?
Those who buy clothing or footwear goods (excluding via the Internet) at Q16:

Daily 0.2% 4 0.0% 0 0.0% 0 3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
At least two times a week 11% 19 0.6% 1 0.0% 0 0.0% 0 0.0% 0 55% 3 0.0% 0 09% 0 0.0% 0 0.9% 0 0.0% 0 71% 7
At least once a week 45% 77 4.6% 4 0.6% 0 3.9% 1 13% 0 59% 4 32% 1 2.0% 1 49% 2 21% 0 6.1% 2 0.6% 1
At least once afortnight 85% 145 3.3% 3 169% 11 6.2% 1 89% 1 52% 3 15% 0 7.2% 3 72% 3 44% 1 49% 2 17.7% 18
At least once amonth 214% 366 20.0% 19 12.6% 8 40.2% 8 32.2% 5 278% 17 22.5% 7 322% 14 34.9% 16 19.8% 5 353% 13 152% 16
At least every two months 13.6% 233 14.1% 13 13.4% 8 29% 1 14.4% 2 252% 16 22.4% 7 13.0% 6 84% 4 19.0% 4 17.9% 7 152% 16
At least every 3 months 165% 282 183% 17 13.4% 8 12.4% 3 19.7% 3 154% 10 15.6% 5 6.4% 3 17.3% 8 19.0% 4 10.8% 4 95% 10
At least every 6 months 16.7% 285 15.0% 14 6.4% 4 6.7% 1 12.4% 2 9% 6 19.6% 6 268% 12 9.9% 4 17.4% 4 8.7% 3 201% 21
Less often than once every 6 6.1% 104 4.2% 4 53% 3 42% 1 54% 1 22% 1 26% 1 48% 2 27% 1 47% 1 29% 1 34% 3
months
Have only visited once 13% 23 11% 1 78% 5 1.0% 0 08% 0 0.0% 0 0.7% 0 0.7% 0 0.0% 0 0.9% 0 52% 2 0.0% 0
(Don't know / varies) 10.2% 175 18.8% 18 23.7% 15 18.7% 4 49% 1 29% 2 11.9% 4 6.1% 3 141% 6 11.8% 3 81% 3 11.2% 12
Mean: 13.47 10.72 10.15 28.85 9.28 22.17 8.07 10.91 14.68 10.00 11.33 26.28
Weighted base: 1713 95 63 21 16 63 30 45 46 23 36 103
Sample: 1757 82 78 72 71 85 85 88 80 82 79 82
Q18 How do you normally travel to (LOCATION MENTIONED AT Q16)?
Those who buy clothing or footwear goods (excluding via the Internet or abroad) at Q16:
Car / van (asdriver) 67.9% 1156 40.2% 38 59.5% 37 79.0% 17 88.8% 14 68.1% 43 74.4% 22 81.2% 36 69.6% 32 83.3% 19 84.8% 30 76.3% 79
Car / van (as passenger) 72% 123 2.2% 2 10.3% 6 1.9% 0 27% 0 159% 10 16.4% 5 32% 1 18% 1 27% 1 6.9% 2 4% 5
Bus (including the busway or  6.3% 108 1.6% 2 12.5% 8 6.1% 1 43% 1 54% 3 7.0% 2 35% 2 12.8% 6 17% 0 40% 1 44% 5
guided bus), minibus or
coach
Motorcycle, scooter or 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0
moped
Walk 74% 126 362% 34 10.6% 7 62% 1 0.0% 0 47% 3 15% 0 2.0% 1 0.7% 0 34% 1 09% 0 137% 14
Taxi 09% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 0.0% 0 10.7% 5 0.0% 0 0.0% 0 0.6% 1
Train 6.0% 101 53% 5 00% 0 6.8% 1 41% 1 0.0% 0 07% 0 82% 4 34% 2 42% 1 0.0% 0 0.0% 0]
Metro 0.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bicycle 09% 16 8.4% 8 7.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mohility scooter / disability 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
vehicle
Tube/ Underground 0.5% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 0 0.0% 0 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 20% 35 6.2% 6 0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 2.0% 1 0.9% 0 17% 0 35% 1 0.0% 0
Weighted base: 1701 94 63 21 16 63 30 45 46 23 36 103
Sample: 1741 81 77 72 69 85 85 88 80 82 77 82
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q19 When you go shopping for clothing or footwear, do you link this trip with another activity?
Those who buy clothing or footwear goods (excluding via the Internet or abroad) at Q16:

Y es - food shopping 46% 78 0.0% 0 87% 5 58% 1 15.6% 3 32% 2 6.8% 2 4.6% 2 28% 1 62% 1 26% 1 32% 3
Y es — non-food shopping 9.0% 153 17.1% 16 2.6% 2 42% 1 44% 1 91% 6 10.2% 3 35% 2 58% 3 57% 1 51% 2 6.8% 7
Y es — visiting services such 18% 30 4.0% 4 3.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.9% 0 9.0% 9
as banks and other

financial institutions

Yes - leisure activity 42% 72 0.6% 1 06% 0 0.0% 0 0.8% 0 0.0% 0 0.7% 0 13% 1 0.7% 0 09% 0 0.9% 0 0.6% 1
Yes—travelling to/ from 22% 37 22% 2 9.1% 6 1.0% 0 11% 0 55% 3 0.7% 0 13% 1 0.7% 0 6.7% 2 14.2% 5 0.0% 0
work

Yes—travelling to/ from 0.1% 2 0.0% 0 25% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
school / college/

university

Y es — getting petrol 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 14% 0 26% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Y es—visiting café/ pub / 152% 259 20.7% 20 6.4% 4 11.9% 2 21.7% 4 162% 10 13.8% 4 236% 11 236% 11 11.2% 3 9.2% 3 16.3% 17
restaurant

Y es—visiting family / 32% 54 3.1% 3 0.6% 0 0.0% 0 94% 2 92% 6 0.7% 0 9.9% 4 27% 1 3.6% 1 21% 1 06% 1
friends

Yes—visiting health service  0.4% 7 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 12% 0 0.0% 0
such as doctor, dentist,
hospital

Y es— visiting other service 09% 15 22% 2 78% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0
such as laundrette,
hairdresser, recycling

Y es - window shopping / 1.0% 17 1.3% 1 0.6% 0 13% 0 0.0% 0 0.0% 0 07% 0 0.6% 0 0.0% 0 18% 0 26% 1 0.0% 0
browsing

Y es — other activity 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

No 54.4% 925 34.5% 33 57.2% 36 70.9% 15 46.1% 7 54.5% 34 62.8% 19 50.6% 23 63.7% 29 60.0% 14 49.7% 18 61.0% 63

Yes- part of an overall day 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
out

(Don't know / varies) 3.0% 51 14.4% 14 0.0% 0 49% 1 0.0% 0 15% 1 20% 1 13% 1 0.0% 0 18% 0 11.8% 4 25% 3

Welghted base: 1701 94 63 21 16 63 30 45 46 23 36 103

Sample: 1741 81 77 72 69 85 85 88 80 82 77 82
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q20 Excluding Christmas shopping, where did you last buy books, CDs, DVDs?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park,  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 81% 1 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 13.6% 87 88.1% 29 51.2% 9 80.6% 7 12.3% 0 12.4% 2 0.0% 0 335% 3 59.8% 13 20.2% 2 31.0% 3 0.0% 0]
Others, Zone 1 0.3% 2 31% 1 0.0% 0 48% 0 0.0% 0 0.0% 0 0.0% 0 58% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.5% 3 16% 1 9.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 31% 1
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.5% 3 21% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 20.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5
Borehamwood Town Centre 1.2% 7 0.0% 0 0.0% 0 25% 0 14.6% 0 26.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 0.1% 0 0.0% 0 0.0% 0 25% 0 4.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 27.9% 5 25% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 1.0% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42.1% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 50% 1 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
0.0% 0 40.0% 4  0.0% 0 17.0% 2 0.0% 0 0.0% 0

Croxley Green Local Centre ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Rickmansworth Town Centre ~ 0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

oo
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Others, Zone 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.8% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 28% 1 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19.4% 4 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.6% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 0 0.0% 0 32.5% 3 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.8% 1 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 10 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 1
Zone 11
Apsley Mills Retail Park, 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 35% 0 46% 1
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 75% 48 0.0% 0 0.0% 0 0.0% 0 0.0% 0 28% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 27.3% 2 77.9% 22
Centre
Others, Zone 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 3.0% 19 0.0% 0 28.9% 5 23% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.1% 1 00% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.5% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 49% 32 0.0% 0 0.0% 0 25% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 2.5% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 0.7% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 2.0% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 1.9% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 20% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 91% 59 0.0% 0 0.0% 0 0.0% 0 32.8% 1 39% 1 48% 1 3.0% 0 0.0% 0 0.0% 0 12.0% 1 45% 1
Others, Zone 18 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 0.2% 1 0.0% 0 0.0% 0 0.0% 0 4.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.6% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 34% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 43% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 64% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.9% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 2.6% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 35% 0 0.0% Q
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL
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Others, Enfield

Princes Risborough Town
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Centre

Roaring Meg Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 1.2% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 33% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 2.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 18% 12 0.0% 0 0.0% 0 0.0% 0 42% 0 0.0% 0 7.3% 1 3.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 35% 23 0.0% 0 8.0% 1 25% 0 0.0% 0 2.9% 0 0.0% 0 3.0% 0 2.9% 1 2.0% 0 0.0% 0 0.0% 0

Others

Abroad 1.1% 7 21% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 643 33 17 8 3 16 12 10 22 10 9 29

Sample: 679 34 25 24 17 27 30 26 36 36 26 29

181017

NEMS market research



by Zones 1-11 - Filt. Nulls & SFT South West Hertfordshire Joint Retail Study Page 80
Weighted: For Nexus Planning November 2017
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Q21 Excluding Christmas shopping, where did you last buy small household goods such as home furnishings, jewellery, glass and china items?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.2% 2 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 36% 1 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 0.7% 8 41% 2 46% 2 0.0% 0 14% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park, 0.3% 4  0.0% 0 0.0% 0 83% 1 15% 0 15% 0 0.0% 0 23% 1 09% 0 0.0% 0 13% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 236% 271 88.6% 44 62.1% 32 56.7% 8 28.4% 3 19.8% 6 16.3% 3 67.7% 17 67.7% 24 50.1% 6 40.4% 10 2.8% 2
Others, Zone 1 0.1% 1 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 47% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.7% 8 0.0% 0 13.2% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.1% 1 1.0% 1 0.0% 0 28% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.1% 2 0.0% 0 08% 0 0.0% 0 78% 1 0.0% 0 0.0% 0 11% 0 0.0% 0 24% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5

Borehamwood Town Centre  1.5% 17 0.0% 0 0.0% 0 33% 0 2.0% 0 382% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stirling Retail Park, Stirling 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.3% 3 0.0% 0 0.0% 0 0.0% 0 28% 0 97% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.7% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
0.0% 0 5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croxley Green Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15%
Rickmansworth Town Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

oo
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Others, Zone 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.1% 1 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0
Centre
Others, Zone 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 11
Apsley Mills Retail Park, 44% 51 0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 2 0.0% 0 19.0% 2 31.6% 8 238% 13
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 40% 46 1.0% 1 23% 1 13% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 62% 1 488% 27
Centre
Others, Zone 12 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 0.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0 0.0% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 49% 57 0.0% 0 0.0% 0 55% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 0.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18% 1 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 1.2% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 12% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.5% 6 0.0% 0 0.0% 0 0.0% 0 58% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 6.5% 74 24% 1 0.0% 0 55% 1 58% 1 57% 2 33% 1 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0
Others, Zone 18 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 13% 14 0.0% 0 0.0% 0 55% 1 10.3% 1 10.1% 3 9.6% 1 0.0% 0 0.0% 0 0.0% 0 26% 1 24% 1
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 10% 11 0.0% 0 0.0% 0 13% 0 18.0% 2 21% 1 15% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 29% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 0.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 27% 31 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 1.0% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 0 22% 1 0.0% 0
Aylesbury Town Centre 1.5% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 1
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 1.7% 20 0.0% 0 38% 2 13% 0 28% 0 4.0% 1 14% 0 0.0% 0 0.9% 0 0.0% 0 18% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town

Total
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Centre

Roaring Meg Retail Park, 0.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 19% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 1.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 74% 85 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0 24.9% 4  0.0% 0 0.0% 0 9.0% 1 0.0% 0 0.0% 0
Centre

Others, outside study area 42% 48 0.0% 0 0.0% 0 28% 0 0.0% 0 0.0% 0 2.9% 0 16% 0 8.0% 3 0.0% 0 0.0% 0 0.0% 0

Others

Abroad 14% 16 0.0% 0 0.8% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.8% 3

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1150 50 52 15 9 31 15 25 36 11 24 55

Sample: 1072 45 53 42 45 50 49 50 52 41 55 45
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q22 Excluding Christmas shopping, where did you last buy goods such as toys, games, bicycles and recreational goods?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.9% 7 14% 1 1.0% 1 21% 0 0.0% 0 0.0% 0 0.0% 0 41% 1 0.0% 0 26% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 53% 42 29.5% 15 13.2% 7 13.3% 1 11.3% 1 0.0% 0 0.0% 0 10.4% 1 48% 1 62% 0 58% 1 63% 3
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park, 1.7% 13 24% 1 31% 2 13.3% 1 44% 0 0.0% 0 24% 0 84% 1 15.0% 4  0.0% 0 26% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 20.5% 162 63.4% 33 78.8% 41 58.7% 5 458% 3 352% 9 32% 0 68.9% 10 58.0% 15 31.4% 2 55.7% 7 31% 1
Others, Zone 1 0.6% 5 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.9% 1 0.0% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.1% 0 0.0% 0 0.0% 0 52% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.1% 1 0.0% 0 08% 0 0.0% 0 10.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.6% 5 00% 0 0.0% 0 0.0% 0 38% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5

Borehamwood Town Centre  1.8% 15 0.0% 0 08% 0 0.0% 0 49% 0 382% 10 7.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stirling Retail Park, Stirling 0.1% 0 0.0% 0 0.0% 0 21% 0 0.0% 0 0.0% 0 24% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 46% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

Croxley Green Local Centre ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Town Centre  0.2% 2  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 17.5% 1 24% 0 0.0% 0
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Others, Zone 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.0% 1 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 58% 1 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 11
Apsley Mills Retail Park, 19% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 0 57% 2
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 31% 1
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 72% 57 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0 23% 0 0.0% 0 4.9% 1 27% 0 17.7% 2 766% 32
Centre
Others, Zone 12 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 0.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 6.2% 49 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 40% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

181017

NEMS market research



by Zones1-11 - Filt. Nulls & SFT

South West Hertfordshire Joint Retail Study

Page 87

Weighted: For Nexus Planning November 2017
Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
Zone 17
Dungtable Town Centre 0.8% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 1.0% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 45% 36 0.0% 0 0.0% 0 0.0% 0 26% 0 24% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 0 0.0% 0
Others, Zone 18 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 0.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.4% 3 0.0% 0 0.0% 0 0.0% 0 7.6% 1 0.0% 0 14.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 1.0% 8 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 22% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 88% 1 0.0% 0 0.0% 0
Aylesbury Town Centre 2.0% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 1.8% 14 0.0% 0 0.0% 0 0.0% 0 95% 1 3.6% 1 46% 0 0.0% 0 0.0% 0 0.0% 0 24% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town
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Centre

Roaring Meg Retail Park, 0.5% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 24% 1 23% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 24% 19 14% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.6% 1 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 52% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 34.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 37% 29 10% 1 0.0% 0 23% 0 0.0% 0 17% 0 24% 0 0.0% 0 0.0% 0 3.6% 0 0.0% 0 0.0% 0

Others

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 789 52 52 9 7 27 9 14 26 8 13 42

Sample: 680 33 42 24 22 34 27 22 33 30 30 29
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q23 Excluding Christmas shopping, where did you last buy chemist goods (including health and beauty products)?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 0.6% 11 7.8% 7 11% 1 61% 2 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park,  0.0% 1 0.0% 0 0.0% 0 07% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 11.2% 215 80.1% 76 82.8% 63 41.2% 11 3.7% 1 18% 1 0.0% 0 29.4% 13 49.3% 26 10.3% 2 135% 4 0.0% 0]
Others, Zone 1 0.3% 5 33% 3 11% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 0.6% 0 0.0% 0 0.0% 0 0.0% Q
Zone 2
Asda, Odhams Industrial 0.1% 3 0.0% 0 27% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10% 0 0.0% 0
Estate, St. Albans Road,
Watford
Garston Village Centre 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.8% 16 3.7% 3 0.0% 0 42.8% 11 0.0% 0 09% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 0.0% 0 0.0% Q
Costco, Hartspring Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.3% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.6% 5 0.0% 0 0.0% 0 0.0% Q
Zone 4
Radlett Town Centre 0.5% 10 0.0% 0 0.0% 0 0.8% 0 45.3% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 17.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 5
Borehamwood Town Centre 2.3% 44 0.0% 0 0.0% 0 46% 1 13.9% 3 68.2% 36 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Borehamwood,
WD6 2BT
Tesco Extra, Shenley Road, 0.3% 7 0.0% 0 0.0% 0 0.0% 0 21% 0 12.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood
Others, Zone 5 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.7% 0 44% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 1.3% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 1 67.3% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 50% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7
Croxley Green Local Centre 0.3% 6 11% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.9% 5 0.0% 0 12% 0 0.0% 0 0.0% Q
Rickmansworth Town Centre ~ 2.3% 43  0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 47.5% 22 24% 1 46.4% 11 1.0% 0 0.0% Q
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Others, Zone 7 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 08% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 14% 27 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 0 18.7% 10 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.3% 6 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.0% 6 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 33.7% 8 0.0% 0 0.0% 0
Elstree Village Centre 0.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 09% 17 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 523% 17 0.0% 0
Centre
Kings Langley Village 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 94% 3 0.0% 0
Centre
Others, Zone 10 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 27% 1 27% 3
Zone 11
Apsley Mills Retail Park, 0.4% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 57% 2 56% 5
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.5% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 65% 6
Zone 12
Grovehill Local Centre 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 6.4% 123 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 09% 0 7.0% 2 830% 81
Centre
Others, Zone 12 0.6% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 28% 53 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1
Others, Zone 13 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 14% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.2% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 06% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 20% 38 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 70% 135 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 33% 64 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 15% 29 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 19% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 18% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 41% 78 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 1.0% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 6.2% 118 0.0% 0 0.0% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 1.0% 0 06% 1
Others, Zone 18 0.5% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 09% 17 0.0% 0 11% 1 0.0% 0 14% 0 1.7% 1 28% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.7% 13 0.0% 0 18% 1 0.0% 0 12.8% 2 12% 1 21% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 3.2% 62 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 3.3% 62 0.0% 0 0.0% 0 22% 1 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 17% 33 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.2% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 26% 1 0.0% 0 12% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 0.7% 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 0.7% 13 0.0% 0 0.5% 0 0.0% 0 0.0% 0 24% 1 0.0% 0 0.0% 0 0.6% 0 0.0% 0 14% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre
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Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre
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Centre

Roaring Meg Retail Park, 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 07% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.3% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.2% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 29% 55 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.9% 3 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 21% 40 13% 1 05% 0 08% 0 0.7% 0 0.0% 0 0.0% 0 06% 0 0.0% 0 09% 0 1.0% 0 0.0% 0

Others

Abroad 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 1

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1912 95 76 27 19 52 31 46 54 24 32 97

Sample: 1922 86 83 87 83 82 91 91 89 82 87 80

181017

NEMS market research



by Zones 1-11 - Filt. Nulls & SFT South West Hertfordshire Joint Retail Study Page 95
Weighted: For Nexus Planning November 2017

Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q24 Excluding Christmas shopping, where did you last buy electrical items, such as televisions, washing machines and computers?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.7% 8 26% 2 3% 2 25% 0 6.0% 1 14% 0 0.0% 0 22% 1 08% 0 49% 1 0.0% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 1.7% 19 8.8% 6 75% 3 10.4% 2 23% 0 0.0% 0 10% 0 15% 0 31% 1 13% 0 0.0% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park, 55% 63 36.6% 24 15.6% 7 16.5% 3 64% 1 89% 3 10% 0 11.7% 3 16.0% 6 15.6% 2 17% 0 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 25.2% 290 50.1% 33 54.6% 23 66.9% 11 38.2% 4 27.8% 9 15% 0 66.5% 18 67.1% 27 34.6% 5 31.7% 8 15.9% 8
Others, Zone 1 0.5% 5 11% 1 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 1 26% 1 18% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.1% 1 0.0% 0 10% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 12% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.2% 2 0.0% 0 0.0% 0 12% 0 135% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.5% 6 0.0% 0 0.0% 0 13% 0 6.8% 1 15% 0 0.0% 0 11% 0 24% 1 18% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5
Borehamwood Town Centre 1.3% 15 0.0% 0 0.0% 0 12% 0 10.0% 1 23.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 1 21% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.2% 3 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0
0.0% 0 0.0% 0 0.0% 0 51% 1 0.0% 0 0.0% 0

Croxley Green Local Centre 0.1% 1 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Rickmansworth Town Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

oo
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Others, Zone 7 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 21% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 52% 1 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.8% 9 0.0% 0 19% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 285% 7 0.0% 0
Centre
Kings Langley Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 10 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 12% 1
Zone 11
Apsley Mills Retail Park, 70% 80 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 4.8% 1 21.4% 6 59.8% 32
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 1
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 28% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 93% 2 201% 11
Centre
Others, Zone 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 0.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 40% 46 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 2 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 28% 33 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25% 0 0.0% 0 0.0% 0
Others, Zone 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 1.2% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 0.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 24% 27 0.0% 0 13% 1 0.0% 0 1.6% 0 34% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 18 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 0.3% 3 0.0% 0 1.0% 0 0.0% 0 31% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 0.7% 9 0.0% 0 09% 0 0.0% 0 0.0% 0 71% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.4% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 1.1% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 35% 41 0.0% 0 0.0% 0 0.0% 0 24% 0 44% 1 21% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town
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Centre

Roaring Meg Retail Park, 0.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 31% 36 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 68% 78 0.0% 0 0.0% 0 0.0% 0 48% 1 14% 0 17.7% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 41% 47 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42% 1 0.0% 0 0.0% 0 65% 1 0.0% 0 13% 1

Others

Abroad 0.2% 2 0.0% 0 0.0% 0 0.0% 0 48% 1 14% 0 0.0% 0 4.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1152 66 43 16 11 32 21 27 40 16 26 53

Sample: 1192 56 54 53 45 57 53 57 61 59 69 48
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q25 Excluding Christmas shopping, where did you last buy DIY or gardening goods?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 0.3% 5 06% 1 16% 1 16% 0 32% 1 0.0% 0 0.0% 0 16% 1 38% 2 15% 0 11% 0 0.0% 0
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 1.3% 19 2.3% 2 78% 4 32% 1 0.0% 0 0.0% 0 0.0% 0 08% 0 08% 0 0.0% 0 11% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park, 12.2% 185 51.9% 46 50.8% 26 35.3% 9 26.0% 4 11.2% 5 00% 0 744% 27 60.2% 25 39.4% 9 94% 3 0.0% 0
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 5.2% 79 28.8% 25 31.5% 16 33.5% 9 21.5% 4 3.9% 2 0.0% 0 93% 3 22.1% 9 51% 1 56% 2 0.8% 1
Others, Zone 1 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.1% 1 0.0% 0 0.0% 0 16% 0 1.6% 0 0.0% 0 0.0% 0 16% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.2% 3 0.0% 0 0.0% 0 50% 1 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.3% 5 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.0% 1 0.0% 0 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5
Borehamwood Town Centre 1.6% 25 0.0% 0 0.0% 0 0.0% 0 13.9% 2 30.8% 12 82% 2  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Stirling Retail Park, Stirling 11% 17 0.0% 0 0.0% 0 97% 2 134% 2 16.1% 7 19% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.2% 3 0.0% 0 0.0% 0 0.0% 0 08% 0 7.7% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6
Potters Bar Town Centre 1.0% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 27.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Potters Bar
Others, Zone 6 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
0.0% 0 55% 2 1.0% 0 12% 0 0.0% 0 0.0% 0

Croxley Green Local Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Rickmansworth Town Centre  0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

oo
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Others, Zone 7 0.5% 7 6.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 52% 2 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.4% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 25.0% 6 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.2% 4 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 9.0% 3 0.0% 0
Centre
Kings Langley Village 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 1 0.0% 0
Centre
Others, Zone 10 0.4% 6 0.0% 0 0.8% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 94% 3 16% 1
Zone 11
Apsley Mills Retail Park, 6.7% 101 0.0% 0 11% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 17% 0 373% 11 478% 38
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 1.0% 0 4.9% 4
Zone 12
Grovehill Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead Town 34% 52 0.0% 0 15% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 21% 0 10.9% 3 381% 31
Centre
Others, Zone 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 13
Berkhamsted Town Centre 0.7% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 1.0% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 35% 53 0.0% 0 0.0% 0 42% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.4% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 24% 37 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 2 12% 2 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 1.1% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 21% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 26% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.7% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 1
Zone 18
Abbey View Retail Park, 47% 71 0.0% 0 15% 1 0.0% 0 19% 0 0.0% 0 81% 2 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 71% 108 9.1% 8 0.0% 0 0.0% 0 6.7% 1 12.7% 5 4.6% 1 0.0% 0 0.0% 0 0.0% 0 35% 1 08% 1
Others, Zone 18 0.6% 9 0.0% 0 08% 0 0.0% 0 0.0% 0 39% 2 4% 1 0.0% 0 0.0% 0 0.0% 0 10% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.2% 3 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.0% 1 0.0% 0 0.0% 0 0.0% 0 11% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 0.6% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.5% 8 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 08% 1
Others, Zone 20 22% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 18% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.7% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 27% 1 0.0% 0 08% 1
Aylesbury Town Centre 17% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10% 0 08% 1
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brent Cross Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town
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Centre

Roaring Meg Retail Park, 0.4% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0

Stevenage Town Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 08% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 33% 50 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 26% 39 0.0% 0 0.0% 0 0.0% 0 1.6% 0 0.0% 0 3.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre

Others, outside study area 11.8% 179 0.0% 0 16% 1 08% 0 19% 0 33% 1 75% 2 0.0% 0 0.0% 0 09% 0 58% 2 1% 2

Others

Abroad 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1514 88 51 26 17 41 23 36 42 23 30 80

Sample: 1565 77 70 75 64 64 65 72 65 79 81 64
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Q25AExcluding Christmas shopping, where did you last buy furniture, carpets and floor coverings?
Excl. Nulls& SFT

Zone 1

Colne Valley Retail Park, 28% 31 24% 1 14% 1 12.4% 2 17% 0 14% 0 0.0% 0 59% 1 97% 3 56% 1 0.0% 0 45% 3
Lower High Street,
Watford, WD17 2JZ

Waterfields Shopping Park, 1.2% 13 6.2% 3 7.3% 3 20% 0 24% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 17% 0 0.0% 0
Waterfields Way, Watford,
WD17 2BD

Watford Arches Retail Park, 84% 93 19.6% 10 32.4% 12 23.6% 5 20.7% 2 16.1% 6 18% 0 30.4% 8 24.7% 7 15.0% 2 22.5% 6 22.1% 13
Lower High Street,
Watford, WD17 2SD

Watford Town Centre 18.0% 198 64.7% 33 38.3% 15 42.1% 8 37.2% 4 24.5% 8 20.7% 3 22.2% 6 53.4% 16 40.1% 6 32.7% 8 10.4% 6
Others, Zone 1 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0
Zone 2
Asda, Odhams Industrial 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Estate, St. Albans Road,
Waetford
Garston Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Others, Zone 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 3
Aldenham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Bushey Town Centre 0.5% 6 51% 3 0.0% 0 155% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Costco, Hartspring Lane, 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0
Bushey
Others, Zone 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4
Radlett Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Shenley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 5

Borehamwood Town Centre  1.7% 18 0.0% 0 0.0% 0 1.0% 0 6.7% 1 300% 10 1.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stirling Retail Park, Stirling 0.7% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 81% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Borehamwood,

WD6 2BT

Tesco Extra, Shenley Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Borehamwood

Others, Zone 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 6

Potters Bar Town Centre 1.2% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22.4% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
South Mimms Village Centre  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Tesco Superstore, Mutton 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lane, Potters Bar

Others, Zone 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 00% 0 0.0% 0]
Zone 7

Croxley Green Local Centre 0.3% 3 10% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Rickmansworth Town Centre  0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.6% 2 0.0% 0 46% 1 0.0% 0 0.0% 0]
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Others, Zone 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 0 0.0% 0 0.0% 0
Zone 8
Northwood Local Centre 0.2% 3 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 0.0% 0 0.0% 0
South Oxhey Local Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.3% 1 0.0% 0 0.0% 0 0.0% 0
Zone 9
Chorleywood Village Centre  0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 65% 1 0.0% 0 0.0% 0
Elstree Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sarratt Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 10
Abbots Langley Village 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 54% 1 0.0% 0 0.0% 0 0.0% 0 3.0% 1 0.0% 0
Centre
Kings Langley Village 0.8% 9 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12.7% 3 0.0% 0
Centre
Others, Zone 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 11
Apsley Mills Retail Park, 30% 34 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.5% 4 227% 13
London Road, Hemel
Hempstead, HP3 9QN
Others, Zone 11 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 12
Grovehill Local Centre 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 1
Hemel Hempstead Town 17% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 47% 1 9.9% 2 12.8% 7
Centre
Others, Zone 12 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 1
Zone 13
Berkhamsted Town Centre 0.7% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33% 0 0.0% 0 11% 1
Others, Zone 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 14
Tring Town Centre 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 14 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 15
Chalfont St. Peter Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Denham Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Eastcote Local Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Harefield Green Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Rickmansworth Road,
Harefield, Uxbridge, UB9
6JT
Harrow Town Centre 1.4% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hatch End Local Centre 0.3% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 18% 1 0.0% 0 0.0% 0 0.0% 0
Pinner Village Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Ruislip Town Centre 80% 88 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 16
Chesham Town Centre 0.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 16 0.3% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Zone 17
Dungtable Town Centre 0.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Homebase, Vimy Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leighton Buzzard
Leighton Buzzard Town 16% 18 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 17 0.3% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 18
Abbey View Retail Park, 0.4% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Griffiths Way, St. Albans,
AL12RJ
St. Albans City Centre 27% 29 0.0% 0 21% 1 0.0% 0 34% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 19% 0 12% 0 11% 1
Others, Zone 18 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 19
Albert Bygrave Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Orbital Road, St
Albans, AL2 1DL
Colney Fields Shopping 0.3% 3 0.0% 0 0.0% 0 0.0% 0 29% 0 0.0% 0 18% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0
Park, Alsop Close, London
Colney, St. Albans, AL2
1BW
Cuffley Village Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
London Colney Village 0.2% 3 1.0% 1 0.0% 0 0.0% 0 5.0% 1 0.0% 0 27% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Others, Zone 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 20
Barnet Local Centre 29% 32 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Edgware District Centre 1.3% 14 0.0% 0 0.0% 0 0.0% 0 50% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stanmore District Centre 0.2% 3 0.0% 0 0.0% 0 10% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Wealdstone Local Centre 0.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Others, Zone 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Zone 21
Wheathampstead Village 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre
Zone 22
Luton Retail Park, Gipsy 0.5% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, Luton
Wigmore Park Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Wigmore Lane,
Luton
Others, Zone 22 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Other Locations Outside
Study Area
Amersham Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14% 0 0.0% 0 0.0% 0
Aylesbury Town Centre 1.7% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1
Beaconsfield Town Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0
Brent Cross Shopping 19% 21 0.0% 0 0.0% 0 0.0% 0 13% 0 26% 1 26% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Centre, Prince Charles
Drive, Brent Cross

Broadfields Retail Park,
Bicester Road, Aylesbury

Brookfield Retail Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Brookfield Shopping Park,
Halfhide Lane, Cheshunt,
Waltham Cross, EN8 0QE

Central London

Chalfont St. Giles Village
Centre

Colindale Local Centre

Enfield Retail Park, Crown
Road, Enfield

Enfield Town Centre

Gerrards Cross Town Centre

Great Missenden Village
Centre

Harpenden Town Centre

Hatfield Town Centre

Hattersway Retail Park,
Chaul End Lane, Luton

Hertford City Centre

High Wycombe Town
Centre

Hitchin Town Centre

Ikea, Drury Way, North
Circular Road, Wembley

Kenton Local Centre

Kingsbury District Centre

Little Chalfont Village
Centre

Luton Town Centre

Marlow Town Centre

Mill Hill Local Centre

Milton Keynes Town Centre

MK1 Shopping & Leisure
Park, Stadium Way, West
Bletchley

Monkswood Retail Park,
Elder Way, Stevenage,
SG11TL

Others, Aylesbury

Others, Enfield

Princes Risborough Town

Total
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Centre

Roaring Meg Retail Park, 17% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 8.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Great North Road,
Stevenage, SG1 1XN

Roebuck Retail Park, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Stevenage,
SG1 1XZ

Slough Town Centre 0.8% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Stevenage Town Centre 0.5% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

The Galleria Outlet, Comet 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Hatfield, AL10 OXR

The Mall Luton, The Mall, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton

Uxbridge Town Centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Victoria Retail Park, Crown 15% 16 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, South Ruislip

Waltham Cross Town Centre  0.9% 10 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 6.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Welwyn Garden City Town 52% 57 0.0% 0 0.0% 0 0.0% 0 17% 0 0.0% 0 53% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 1
Centre

Others, outside study area 68% 75 0.0% 0 21% 1 0.0% 0 0.0% 0 6.8% 2 50% 1 0.0% 0 1.0% 0 0.0% 0 0.0% 0 45% 3

Others

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / catalogue / 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
delivered

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 1103 50 39 20 11 34 16 25 29 15 25 58

Sample: 1109 49 53 55 44 55 51 53 46 53 56 45
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q26 Do you ever visit any of the following centres? [MR/PR]

Abbots Langley 6.5% 143 2.8% 3 381% 35 3% 1 00% 0 13% 1 00% 0 9.0% 4 32% 2 3.6% 1 824% 36 124% 15
Berkhamstead 195% 432 12.0% 13 108% 10 3.9% 1 56% 1 06% 0 25% 1 11.3% 6 10.9% 7 30.5% 9 428% 19 401% 48
Borehamwood 193% 427 10.7% 12 245% 22 653% 24 878% 20 920% 65 456% 16 2.0% 1 13.2% 8 0.7% 0 10.3% 5 35% 4
Bushey 11.2% 247 345% 38 139% 13 744% 27 20.4% 5 141% 10 24% 1 55% 3 399% 24 16.0% 5 8.0% 4 51% 6
Bushey Heath 6.5% 143 202% 22 162% 15 71.8% 26 17.0% 4 148% 10 0.9% 0 0.6% 0 12.3% 7 24% 1 3% 2 0.6% 1
Chorleywood 46% 102 89% 10 6.7% 6 25% 1 09% 0 0.6% 0 0.0% 0 399% 20 10.9% 7 806% 23 9.7% 4 6.7% 8
Harpenden 87% 191 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hatfield 84% 185 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead 30.0% 663 184% 20 60.1% 55 5.0% 2 82% 2 168% 12 17.5% 6 343% 17 172% 10 346% 10 66.5% 29 99.4% 119
Hitchin 30% 66 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Luton 45% 99 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Watford / St Albans 16.3% 360 40.8% 45 685% 62 27.0% 10 17.4% 4 261% 18 11.8% 4 255% 13 355% 21 18.9% 5 311% 14 198% 24
Road
Potters Bar (Darkes Lane) 55% 121 0.0% 0 54% 5 0.0% 0 10.3% 2 0.7% 0 94.0% 32 0.0% 0 0.0% 0 0.7% 0 1.0% 0 05% 1
Potters Bar (High Street) 54% 119 0.0% 0 1.0% 1 06% 0 0.6% 0 12.5% 9 731% 25 0.0% 0 0.0% 0 0.0% 0 17% 1 05% 1
Radlett 10.7% 236 8.0% 9 158% 14 31.9% 12 89.6% 21 503% 36 3.0% 1 06% 0 1.0% 1 47% 1 16.3% 7 97% 12
Rickmansworth 138% 306 31.6% 35 31.7% 29 57% 2 15% 0 29% 2 7.3% 3 989% 49 47.0% 28 91.7% 26 332% 15 11.7% 14
South Oxhey 38% 84 98% 11 19% 2 3% 1 06% 0 2.0% 1 09% 0 12% 1 608% 37 0.0% 0 4.6% 2 06% 1
St Albans 14.7% 324 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Stevenage 40% 89 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Tring 10.1% 223 34% 4 74% 7 11% 0 19% 0 13% 1 84% 3 12% 1 32% 2 45% 1 12.3% 5 137% 16
Watford 59.8% 1321 938% 104 97.1% 88 97.6% 35 880% 20 729% 51 404% 14 957% 47 932% 56 90.2% 26 92.7% 41 745% 89
(Don't visit any of these 126% 279 3.7% 4 11% 1 0.0% 0 23% 1 27% 2 32% 1 12% 1 1.0% 1 12% 0 0.7% 0 0.0% 0
centres)
Weighted base: 2210 111 91 36 23 71 34 50 60 28 44 119
Sample: 2210 100 102 100 100 100 100 101 100 100 100 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q27 Which centre do you visit the most?
Those who visit one or more of the centres mentioned at Q26:

Abbots Langley 1.4% 27 0.0% 0 83% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 40.6% 18 1.1% 1
Berkhamstead 53% 102 0.7% 1 15% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 1 18% 2
Borehamwood 87% 168 0.0% 0 04% 0 11.3% 4 51.5% 12 76.8% 53 8.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 1
Bushey 1.3% 25 95% 10 0.0% 0 155% 6 0.0% 0 0.7% 0 0.7% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% Q
Bushey Heath 0.4% 8 0.0% 0 0.0% 0 12.7% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Chorleywood 0.8% 16 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 2 0.0% 0 46.7% 13 1.9% 1 0.0% Q
Harpenden 45% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Hatfield 3.0% 59  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hemel Hempstead 143% 275 1.0% 1 22% 2 0.0% 0 0.0% 0 20% 1 1.6% 1 08% 0 34% 2 2% 1 20.5% 9 909% 109
Hitchin 0.3% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Luton 0.9% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Watford / St Albans 16% 31 59% 6 10.3% 9 22% 1 32% 1 0.0% 0 17% 1 0.6% 0 0.0% 0 0.0% 0 0.0% 0 07% 1
Road
Potters Bar (Darkes Lane) 2.3% 45  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 56.3% 19 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Potters Bar (High Street) 1.7% 33 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 1 21.6% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Radlett 1.1% 21  0.0% 0 0.0% 0 11% 0 36.9% 8 8.0% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Rickmansworth 4.8% 93 81% 9 59% 5 13% 0 0.0% 0 0.0% 0 0.0% 0 57.2% 28 12.5% 7 36.8% 10 1.5% 1 0.0% 0]
South Oxhey 1.1% 21 34% 4 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.1% 10 0.0% 0 0.7% 0 0.0% Q
St Albans 81% 157 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Stevenage 1.2% 24  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Tring 3.1% 60 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% Q
Watford 33.8% 653 71.5% 76 70.9% 64 55.3% 20 8.4% 2 11.3% 8 9.6% 3 37.8% 19 67.4% 40 13.6% 4 33.1% 14 3.8% 5
Weighted base: 1931 107 90 36 23 69 33 49 60 28 43 119
Sample: 2056 98 100 100 97 99 98 99 98 99 99 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

MeanScore: visits per week

Q28 How often do you visit (CENTRE MENTIONED AT Q27)?
Those who mentioned a centre at Q27:

Daily 6.8% 131 142% 15 7.7% 7 16.0% 6 14.2% 3 168% 12 4.8% 2 14% 1 71% 4 15.8% 4 11.3% 5 0.6% 1
At least two times a week 143% 276 16.8% 18 144% 13 18.8% 7 39.9% 9 236% 16 20.0% 7 301% 15 7.9% 5 468% 13 229% 10 112% 13
At least once aweek 204% 393 329% 35 300% 27 315% 11 254% 6 33.7% 23 436% 14 455% 22 269% 16 23.5% 7 290% 13 218% 26
At least once a fortnight 17.6% 340 152% 16 152% 14 14.2% 5 6.3% 1 37% 3 3.0% 1 80% 4 12.9% 8 4.8% 1 17.7% 8 419% 50
At least once a month 16.5% 319 116% 12 251% 22 121% 4 10.2% 2 75% 5 14.4% 5 12.0% 6 23.0% 14 17% 0 91% 4 139% 17
At least every two months 78% 151 0.7% 1 18% 2 56% 2 12% 0 20% 1 2.9% 1 0.0% 0 55% 3 0.0% 0 31% 1 56% 7
At least every 3 months 6.6% 127 0.0% 0 27% 2 0.6% 0 12% 0 23% 2 13% 0 0.6% 0 13% 1 36% 1 32% 1 17% 2
At least every 6 months 31% 59 0.0% 0 18% 2 0.0% 0 0.6% 0 0.7% 0 0.0% 0 0.0% 0 1.0% 1 00% 0 14% 1 05% 1
Lessoftenthanonceevery 6  2.8% 54 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
months
Have only visited once 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 41% 80 8.7% 9 0.9% 1 11% 0 11% 0 9.8% 7 10.0% 3 24% 1 13.8% 8 39% 1 22% 1 27% 3
Mean: 1.46 2.30 1.58 2.33 2.94 2,77 1.82 1.88 142 3.37 217 0.99
Weighted base: 1931 107 90 36 23 69 33 49 60 28 43 119
Sample: 2056 98 100 100 97 99 98 99 98 99 99 100
Q29 How do you usually travel to (CENTRE MENTIONED AT Q27) (main part of journey)?
Those who mentioned a centre at Q27:
Car / van (asdriver) 72.8% 1406 429% 46 693% 62 67.8% 25 77.0% 18 595% 41 60.9% 20 77.9% 38 69.9% 42 604% 17 59.6% 26 749% 89
Car / van (as passenger) 6.3% 122 14% 2 139% 13 05% 0 19% 0 7.9% 5 11.5% 4 59% 3 1% 1 19% 1 82% 4 26% 3
Bus(including thebusway or  4.7% 90 9.6% 10 3.6% 3 10.4% 4 17% 0 6.9% 5 35% 1 43% 2 A7% 3 33% 1 07% 0 43% 5
guided bus), minibus or
coach
Motorcycle, scooter or 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0
moped
Walk 12.0% 232 395% 42 7.7% 7 20.7% 8 18.7% 4 232% 16 19.0% 6 11.3% 6 12.9% 8 33.7% 9 301% 13 159% 19
Taxi 06% 12 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 11% 0 0.0% 0 21% 1 0.0% 0 0.0% 0 05% 1
Train 15% 29 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 7.6% 5 0.0% 0 0.0% 0 0.0% 0
Metro 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bicycle 09% 17 6.1% 7 54% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mobility scooter / disability 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
vehicle
Tube/ Underground 0.5% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.7% 13 0.5% 1 0.0% 0 0.5% 0 0.0% 0 25% 2 4.0% 1 00% 0 0.9% 1 00% 0 0.7% 0 16% 2
Weighted base: 1931 107 90 36 23 69 33 49 60 28 43 119
Sample: 2056 98 100 100 97 99 98 99 98 99 99 100
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q30 What do you like most about (CENTRE MENTIONED AT Q27)?
Those who mentioned a centre at Q27:

A change of scene/ 08% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
somewhere different to go

Choice and range of shops 323% 624 226% 24 198% 18 334% 12 30.6% 7 189% 13 20.1% 7 18.4% 9 314% 19 15.3% 4 21.4% 9 321% 38

Choice of leisurefacilities 37% 72 90% 10 05% 0 0.0% 0 0.0% 0 23% 2 2.0% 1 06% 0 87% 5 27% 1 29% 1 24% 3
(restaurants, pubs etc)

Choice of services 15% 29 0.0% 0 05% 0 17% 1 08% 0 16% 1 34% 1 32% 2 14% 1 46% 1 07% 0 05% 1
(hairdressers, banks etc)

Close to home 20.4% 394 33.9% 36 42.9% 38 33.6% 12 26.3% 6 44.9% 31 332% 11 23.7% 12 33.6% 20 39.9% 11 27.5% 12 26.8% 32

Close to work 11% 22 24% 3 09% 1 0.0% 0 12% 0 41% 3 07% 0 0.6% 0 13% 1 07% 0 2.0% 1 0.6% 1

Compact layout / shopsclose 1.8% 35 1.9% 2 0.9% 1 0.0% 0 0.0% 0 14% 1 13% 0 7.4% 4 29% 2 15% 0 0.7% 0 0.0% 0
together

Convenient car parking 36% 69 0.5% 0 22% 2 24% 1 13.5% 3 2% 2 0.0% 0 26% 1 10% 1 58% 2 24% 1 7.2% 9

Convenient for visiting 18% 34 05% 1 05% 0 05% 0 24% 1 14% 1 11% 0 6.8% 3 0.0% 0 0.0% 0 14% 1 0.0% 0
family / friends

Easily accessible by car 06% 12 05% 1 05% 0 0.0% 0 0.6% 0 43% 3 0.0% 0 32% 2 0.0% 0 0.0% 0 07% 0 0.6% 1

Easily accessible by public 05% 10 0.0% 0 04% 0 05% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
transport

Environmental quality of 43% 84 126% 13 1.5% 1 24% 1 27% 1 07% 0 0.0% 0 10.9% 5 14% 1 14% 0 29% 1 75% 9
centre

Familiarity 2.4% 46 0.0% 0 05% 0 58% 2 49% 1 07% 0 07% 0 48% 2 11% 1 51% 1 14% 1 39% 5

Free car parking 05% 10 1.0% 1 0.0% 0 0.5% 0 0.0% 0 0.7% 0 16% 1 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Friendly / community 17% 33 14% 2 1.0% 1 11% 0 0.8% 0 11% 1 06% 0 0.6% 0 1.0% 1 45% 1 91% 4 13% 2
atmosphere

Good markets 09% 18 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Good range of charity shops ~ 0.2% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.9% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Good range of independent / 2.2% 43  0.5% 1 0.9% 1 11% 0 08% 0 07% 0 16% 1 38% 2 05% 0 48% 1 0.7% 0 0.0% 0
specialist shops

Has a Costco nearby 0.2% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Has a Debenhams store 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
nearby

Has a John Lewis store 0.7% 14 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.7% 0 0.0% 0 0.0% 0 14% 1 00% 0 1.0% 0 0.0% 0
nearby

HasaMarks & Spencer store  0.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 24% 1 00% 0 0.0% 0 0.7% 0 0.0% 0

Has a Primark store nearby 0.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Has everything | need 0.9% 18 2.7% 3 54% 5 1% 1 0.0% 0 0.0% 0 20% 1 06% 0 0.0% 0 0.0% 0 00% 0 0.6% 1

Indoor shopping centre/ 1.3% 26 0.0% 0 13% 1 88% 3 0.6% 0 0.0% 0 0.0% 0 0.6% 0 14% 1 1.0% 0 07% 0 0.0% 0
everything under one roof

Pedestrianised areas 0.4% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 24% 3

Small / quiet / not too big 1.4% 28 24% 3 54% 5 0.0% 0 0.6% 0 07% 0 16% 1 14% 1 0.0% 0 3.6% 1 82% 4 1.3% 2

Strength of supermarket 15% 29 0.0% 0 54% 5 0.6% 0 43% 1 00% 0 22% 1 0.6% 0 21% 1 21% 1 0.0% 0 0.0% 0
provision

Traditional town centre 06% 12 0.0% 0 05% 0 05% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 1 0.0% 0 0.0% 0

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Cultural diversity 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Weighted: For Nexus Planning November 2017
Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
Feels safe 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Good charity shops 0.0% 1 05% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Good disabled access/ 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 06% 1
parking
Good mix of indoor and 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
outdoor shopping
Good quality schools 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Good range of shopsin 0.4% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
genera
Hasa TK Maxx store 0.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Has a good town hall 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower prices 0.2% 4  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Nothing in particular) 106% 205 7.6% 8 9.1% 8 5.0% 2 9.0% 2 11.7% 8 25.7% 9 6.9% 3 10.7% 6 3.4% 1 13.8% 6 123% 15
Weighted base: 1931 107 90 36 23 69 33 49 60 28 43 119
Sample: 2056 98 100 100 97 99 98 99 98 99 99 100

181017 NEMS market research



by Zones 1-11 - Filt. Nulls & SFT South West Hertfordshire Joint Retail Study Page 115
Weighted: For Nexus Planning November 2017

Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell

Q31 Arethere any measures that would encourage you to visit (CENTRE MENTIONED AT Q27) more often? [MR]
Those who mentioned a centre at Q27:

1st Mention
Better environment 09% 18 0.0% 0 0.9% 1 00% 0 0.6% 0 0.9% 1 29% 1 12% 1 11% 1 0.7% 0 0.0% 0 0.0% 0
Better layout / shops closer 0.5% 9 0.0% 0 05% 0 0.6% 0 0.6% 0 0.0% 0 0.6% 0 08% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
together
Better public toilets 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better security 09% 17 0.0% 0 5% 5 0.0% 0 06% 0 0.0% 0 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cheaper / free parking 64% 123 53% 6 24% 2 94% 3 0.0% 0 14% 1 4.0% 1 14% 1 34% 2 0.7% 0 53% 2 135% 16
Cheaper public transport 0.0% 1 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Cheaper shops 0.1% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Discount foodstores within 0.2% 4 05% 1 00% 0 0.0% 0 08% 0 0.0% 0 0.9% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
the town centre
Easier to get to by car 06% 11 0.0% 0 0.0% 0 0.0% 0 55% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Fewer coffee shops 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Fewer estate agents 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Fill the vacant shops 1.0% 19 0.7% 1 09% 1 05% 0 11% 0 0.0% 0 0.0% 0 12% 1 11% 1 24% 1 1.7% 1 16% 2
Improve the nightlife 0.4% 7 0.0% 0 0.0% 0 0.0% 0 06% 0 10.4% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved customer service 0.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Improved food shops within 0.5% 9 0.0% 0 0.0% 0 22% 1 06% 0 14% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0
the town centre
Improved leisure facilities 0.7% 13 1.3% 1 05% 0 06% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 6.6% 4 0.0% 0 0.0% 0 06% 1
Improved non-food shops 1.0% 20 0.0% 0 0.0% 0 0.0% 0 19% 0 45% 3 0.9% 0 36% 2 0.0% 0 3.0% 1 0.0% 0 0.0% 0
within the town centre
Improved quality of shops 08% 15 1.0% 1 0.0% 0 0.0% 0 1.6% 0 0.7% 0 17% 1 22% 1 23% 1 1.0% 0 1.0% 0 11% 1
Improved road surfaces (e.g.  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
repair potholes)
Improved street cleaning 0.3% 5 05% 0 0.0% 0 06% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0
Increased general choiceand 10.4% 200 4.3% 5 11.2% 10 6.7% 2 24% 1 10.0% 7 30.0% 10 19.0% 9 11.9% 7 15.6% 4 14.2% 6 29.0% 35
range of shops
Increased public transport 10% 20 7.4% 8 04% 0 0.0% 0 17% 0 57% 4 0.0% 0 12% 1 20% 1 0.0% 0 0.0% 0 0.0% 0
Introduce Park & Ride 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
L ess betting shops 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 21% 1 00% 0 0.0% 0 0.0% 0
Less charity shops 0.5% 9 0.0% 0 18% 2 0.6% 0 0.0% 0 0.0% 0 0.6% 0 06% 0 0.0% 0 32% 1 32% 1 33% 4
Less cheap shops 0.1% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less devel opment 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lesstraffic 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Longer opening hours 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Longer parking times 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lower business rates 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More/ better advertising of 0.1% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 16% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
events/ activities
More/ better cafés/ 0.7% 14 3.9% 4  0.0% 0 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0 15% 0 0.0% 0 06% 1
restaurants
More/ better disabled 0.0% 1 00% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Total Zonel Zone2 Zone3 Zone4 Zoneb Zone 6 Zone7 Zone8 Zone9 Zone 10 Zonell
facilities
More/ better financial 0.1% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

services (e.g. banks/

building societies)

More electric charging points ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
for cars

Morefacilitiesfor theelderly  0.0% 1 0.0%
More family-friendly / 14% 27 55%
children's attractions

Moreindependent / specialist  3.1% 59 3.0% 3 13% 1 25% 1 42% 1 00% 0 31% 1 32% 2 27% 2 12% 0 57% 2 16% 2

0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
1.8% 2 0.6% 0 3.0% 1 0.0% 0 75% 3 24% 1 0.0% 0 2.9% 1 0.0% 0 27% 3

[ Ne)

shops
More parking 99% 191 3.9% 4 93% 8 20.